ey 1, M

Mr and Mrs,Rivaz
416 Brickingham way
Columbia S.C. 29229

JervinRivaz@gmail.com
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Phone# (803)727-6036

Pro-se

Dear Mr.Minges:
Public service commission of south carolina.
Hector and Jerdene Rivaz

V Domion Energy. On June ,10, 2019 | filed a complaint with public
service commision of south carolina commission,wanting the
commission to see the discrepancy, that was on my Budget Billing,
after looking over my documents. Around about may, 21,2019 |
spoke with Mrs,Takisha Waller, The Investigator at ORS, | asked
her after she tested the meter due to the inconsistency of my bill
was it due to the malfunctioning of the meter and she didnt rule it
out, Matthew W.Gissendanner, stated there was no malfunction
in my meter. Mr,Matthew w.Gissendanner, wanted to refer my
complaint as a allegation without finding out the facts. He wants
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to say anything beneficial to him without facts or proof,

Mr.Gissendanner initially wrote in his letter how the budget
billing program is designed,but he failed to explain how | was
paying a large amount of money for several years and not
receiving anything in return,.

Based upon the foregoing investigation by Mr,Gissendanner
and him not having all the facts | here by ask the public service of
commission of south carolina to judge the situation fairly, Im'a law
abiding citizen and my faher help build myrtle beach in the 1960's
{ am also sending a copy letter that was sent to me from the state
house of representatives stating that i am a law abiding citizen
born in south carolina. | will also continue to hold my April bill
untill the commisision has made his descision which is 463.16S

Yours Truly

Jerdene Pearson Rivaz

/M /W/%
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Wendy C. Brawley 309-D Blatt Building
District No. 70 - Richland & Sumter Columbia, SC 29201
Counties
217 Sagemont Drive Tel. (803) 212-6961
Hopkins, SC 29061 WendyBrawley@schouse.gov
Committee:
Medical, Military, Public and
Municipal Affairs

1bouge of Mpregmtatim

State of South Carolina

May 17, 2018

Jerdene Pearson-Rivaz
416 Brickingham Way
Columbia, SC 29229

Dear Jerdene:;

Each year we receive a limited number of legislative manuals. Please accept this 2018 SC
Legtslattve Manual as a token of my appreciation for your friendship and support.

I hope you will find this manual interesting, informative and useful. It contains biographies
of the Senate and House members, information on Rules and Committees and state, county and
federal government departments, as well as a brief history of South Carolina.

If I may be of assistance to you, or if you wish to share your ideas with me, I would
welcome the opportunity. Please feel free to call on me. :
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Sincerely,

T forly

Wendy C. Brawley
Enclosure
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x Avg reglonal {enip 6" 7;0"
ﬁays in' biiing period 30 31
gst $6125  $7129
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M
i8 19
. May18 May 19
Therms used 24 - 9
Avg regional temp 66 70
Days in biling period 30 31
Cost $39.45 $19.86

For a complete set of tools to analyze your usage,
log on to DomirionEnergySC.com.

*_PLEASE KEEP THIS PORTION FOR,YOUR RECORDS.

Recycle your old, secondary re?rigerator or freezer through our Residential Appliance

Recycling Program Pickup is FREE and you get $50 cash back. Learn more:
DommlonEnergySC com/RecycIe
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CUSTOMER SERVICE ACCOUNT NUMBER Page 2 of 3

" Dominion 1-800-251-7234 ‘ u.?
/ Energy@ STATEMENT DATE m\ AMOUNT DUE

May 14 2019 Jun 3 2019 $104.42
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Exhibit A
SERVICEFOR ACCOUNTNUMBER  Page 1 0§26
]
A BCANACOMPANY -416 BRICKINGHAM WAY
COLUMBIASC 29229-9533 DATE

December 18, 2018

www.sceg.com

20703 32367

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

Thank you for using the Budget Billing Plan. We hope that you have found this service to be a convenient and edsy
method for budgeting your monthly utility bil|.

Periodically, we review your account to determine if your monthly payments are sufficient to prevent having alarge
balance on your Budget Billing anniversary date. W hile there is no guarantee that a large balance will be prevented, we
do take into consideration your usage, weather varations, rate changes, additienal service, and the number of months
remaininig before your anniversary month.

This review has resulted in the need to change your monthly payment amount from $230.00 to $324.00. Your new
Budget Billing payment amount will be effective with your next bill. You will be billed the new Budget Billing payment
amount each month forthe next 6 consecutive months. This amount will remain in effect through your anniversary
month or until the next periodic review indicates a need for & change, whichever occurs first. Adjusting the menthly
payment amount now will help bring the payments closer to the actual Lillings anficipated through your Budget Billing
Plan anniversary month.

If you have questions about Budget Billing, your new monthly payment amount, or any other sendce, please call us
toll-free at 1-800-251-7234. Our Customer Service Representatives are availableto help you.

Thank ysu again for choosing the Budget Billing Plan.

Sincerely,

SCE&G Customer Service
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www.sceg.com

. [ ]
A SCANA COMPANY

SERVICEFOR

416 BRICKINGHAMWAY
COLUMBIASC 29229-9533

Exhibit A
ACCOUNTNUMBER  Page 2 of 26
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G__\ CUSTOMER SERVICE ACCOUNT mrie-=" = - - Page 4 of 48
CESL. 1-800-251-7234 | = %
A SCANA COMPANY

STATEMENT DATE /..m.—mf/’/,/quouur pue—

Sep 12 2018 Oct52018 $235.950

www. sceg com py
= - — - == - :, - = — f§
‘ Hojgr the Budget B:llmg Plan - BUDGET QJLLIJVQ STATEMENT . "% ]
N ar ks The table below recaps yehr Byd et Brllln{g actrvrgy (|ncludmg actual charges ar;g nBﬁ;}ldgetg Er[j.rng ,paymerﬁs: @"*'

Buglget Blllmg is convemerrtly

desrgnedjor?ou ‘to pay the same

amount each month for 12 consecutlve

fotiths, Changes to the monthly

Bu&get Bllllngemount may be made
L

uring the'year if rate éhanges oecur, if

3/66 ”a‘ad"addltronal sefvices to your

. |ccQur, ok if § your actual usage

thanges srgmf icantly.

" An annual adjustment is scheduled

- after, youehave féceived 12 monthly
bllls At thls time, your Budget«BrlImg
a eunt is recalculated baaed on yaur
actual energy f charges ovér the
pre evnous 12 moriths and the projected
cost of energy over the hext 12
months Your payments and charges
darg then retonciled. If the total of your
payments is not enough to cover your
actua] charges Yor the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your payments are mors than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be

made in full by the due date to avoid a

late payment charge of 1.5% of the

outstanding billed and unpaid batance

and/or being removed from the Budget
- Billing Plan. -

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

since the beginningof your current Bubdget B1lmg plan If you have any, questlons,,p&

«,§?»9 eﬁs ‘a call ’

1

Current Account Balance $625 28

Your Budget Billing account is scheduled for annual adjustment durmg the month of

June 2019.

Eléctric & Gas “Gtner Chatges Total paymems/ - 5cc:ugi a
Month Charges + lnstallmen§,§ “* &Credrts = Chargfs - Adestments E %a’lggge 2‘
Account Balénce at Anftual Adjustment - 153’50 ’ "l 3 50 10
Jul 18 414 98 0.00 595 42093 25795 ‘31,%8 NS ¢
Aug 18 19559 0.00 595 20158 23595 2§2;01 e
Sep 18 337.26 000 6.95 34321 000 62578
Total $47.83 $0.00 17.85 1,119.18 49390
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CUSTOMERSERVICE ,  ACGOUNT NUMBER Page 3 of
( STCES(S 1-800-251-7234 . =

A SCANA COMPANY

STATEMENT DATE —~Umrew~w— | AMOUNT Duq?'-l
Sep 12 2018 Oct 5 2018 $235.990
www.sceg.com ?13
—_———————————— - - e ——mt — 2

Begmmng September 29, we will be offering new customer service hours. Qur contact center hours U
will be Monday-Fnday '7:00 a.m. to 9:00 p-m. If you need | emergency services for & gas leak,
downed liné or power ouiage you can still call 1 888-333-4465 24 hours a day

S

. For y"” our ctmvemence your SCE&G utility and Repanrblan charges have been combined
. . mto oqe statement Jfyou have any questions regarding your Repalr Plan

accqunt please call 1-800:796-8889.

& - Y N .

Electroitic check cofiversion. When you provide a check a$ payment, you authorize us either
o use mformat:on from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paymg
the bifl. Call 1-800-251-7234 to enroll.
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CUSTOMER SERVICE ACCOUNT NUMBER . = Page2of4 5
SGE&A o © 1-800-251-7234 N %
STATEMENT DATE : B AMOUNT DUE —

Sep 122018 Oct5 2018

www.sceg.com

F o
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d envelope. . i ’:& A 5 . .
L A L%l} ok %
eg cam to’ pay dirgctly noo"% Re .o .
‘ﬁa coung Bncredlf'card e s N . Lty “!;-'
& %0-;50-9 160, : ﬁﬁ“ER NG, . DAYS
urs 3 8 Using " 0Q1657340" 3
. yoyreredlrca'%r“d § lt ar qlrectly : &Q 5 ’5 ,7 T >
pfrom ﬁoyrba’gkgcooun w»T here,&s afee. - ) s B0+
méf'$3 50 per” nﬁtlonihat BillMatri 0 j 36520 . ¢ %)
) *ré’c"lx/es for e, Idmg t_pls service. (P 2, 5 _ o
ddltlQL}a;l Jl%lfa‘hons may apply.* gex’m Silgﬁg:lh X?RO 150220 . : Lo Yes %C‘LQ
ﬁuglne§§7:@ffces. Iy 1 eqe;\ﬂ‘@ 1_.e/ = ergy esourCeS M . ) v vss? fg o K
"ORA ST CUSTOMER SERVICE OFFICE, H.4375 Dec meﬂf Rlder . 3 £2Zé‘
AET: C@Lumé'fA §C 29201, *Subdlwsnon Ligh . s T ot METEB0
“LvoRsm‘ coLUM"‘ BIA OFFICE, 5000 HARDEN ; T TR ’ T T tal Eléctric’Charges ?35* 2 TIN
*"“ﬁ“nc"bwgsm 5629205 F"“ - i - P ® harags 3 e :‘i&)
«Gas,, Qharges e
Authorized Paxment Agencues‘ | RATEPLAN METER READING o e
VISit:an authiorized payfient location near 328 - Res Stahdérd Ser Gas Méter read on 09/10/18 at 08:54-am =
yobil *to gi?y An. persmgn There Is o fee . . - .. (Next séheduledread dale 10/10/18) . T
g:)s::éitelgc‘l:ttg : Sivibe gt aft authorized METERNO.  BILLING PERIOD DAYS  CURRENT PREVIOUS’ CONSTANT USAGE ( {ccr) BTUFACTOR zuégq§m
/18 - - .0290,2 * 5600
YTH 0D IGA#35, 135B 000242315 08/:1 0Q18 09/10/18 31‘“‘ 165 146 1 _ 19 1.02002 . ‘29
LYTHEWOOD RD, BLYTHEWOOD SC Basic Facilities Charge ) 10,900
WINDY 'MOUNTAIN, 518 BELTLINE BLVD, Base - 20 Therms X $ 1.181250 . 2363
couuMB/A SC 29205 i j i Total Gas Charges 534,518
ALL SC AND NC WALMARTS =
O
Unauthonzed Payment Agencies: . . IE
Addltlonal paymeit centers may exist in . . w
your area that are not SCE&G Other Charges & Credits - Unregulated M
authonzed payment locations. While Your electric and/or natural gas service may not be terminated for 1
these unauthorized locations may failure to pay for the follow:ng unregulated services. o
accept your SCE&G payment, they will N - _ _ a
charge a fee for doing so, and your Sewer Line Repair Plan ) 5.850
g%/é";é‘t will be delayed in reaching Total Other Charges & Credits - Unregulated $5. 95“)
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SERVICE FOR ACCOUNT NUMBER Page 1 of ﬁ
A SCANA COMPANY

825878

416 BRICKINGHAM WAY “Dm':wm.—\_\_*-—f AMOUNT DUET
COLUMBIA SC 29220-9532 Oct5 2018 $235.95)
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www.sceg.com

T BILLING SUMMQRY ‘

e Bj‘l Amount mE ERy R ) - . $235.9¢
*::Ef*G‘aé Ieaks ‘dowrredlmes orﬁowerout%g;sﬁ ek ,‘ 8 TI:I INKYOU - & ey . = v v239€

e o
e
&

- ( Amount Diie, .75235.95 "
;gt charge of 1.5%: may be added tb any baLance remamlng 25 days‘aﬁer blllfn"g D &

balance after 5:00 PM on 1 071 2/1 8 is subject to late payment charges. g
R Z;'Aq CGOUN T BAI.ANCEQ o
~PJe‘§s’e,,%fér~ C ?ﬁ & Buidget Billing Statement for details. $625.2§-
w H
, S UMMAR Y OF CURREN T CHARGES :)
SONDJFEMAMJ JAS Electric Charges $302.73~
® 17 18 Gas Charges : 3453
. "Sep47 Sep 18 Othér Charges & Credits - Unr‘julated .. 598
/KN u§gd 1260 2316 --Total Current Charges ’ v ’ $343. 21'
Avg regnonal temp 82 83
Days in biling period 29 31
Cost $189.12 $295.18 .

Gas llsggé.fiisl“o:y - Therms

250
200
150
100
50
SONDJ FMAMJ J As
17 18
_Sep 17 Sep 18 - . . -
Therms used B 7 20
Avg regional temp 82 83
Days In billing period 29 31 .
Cost $18.91 $34.53

For a complete set of tools to analyze your usage,
fog on to sceg.com.
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PLEASE KEEP THIS PORTION FOR YOUR RECORDS.
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i COMPEY DATE OF BAN!( DRAFT
Oct 5 2018
Fammommmmow AMOUNT TO BE DRAFTED
00000009622 06 BD ‘\ ,; $235.95
|||l||||”||||||||l|[|||”|||||“|n||||||l||||h|||”|||lu|l|”
HECTORDRIVAZ
e 416 BRICKINGHAM WAY
= COLUMBIA SC 29229.9533 Thank you for using SCE&G's Electronic Banking Service.
o

Your bank draft is set up for:
Bank Of America
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CUSTOMER SERVICE ACCOUNT NUMBER, = Page 3 of 38
Dominion 1-800-251-7234 = m
EI'IeI‘gym STATEMENTDATE . —— TOTAL AMOUNT DUE]
Jun 12 2019 Jul 32019 $661.50g
] e * S R ) EREECE
Ex 3 R ”
bt%h r&hérge&sﬁg prggg;a s §Unr é .
Y g é;g:r of, 13tural g gas ervice may gotbe nin t df 1 for ‘
& «failiireto P :?f}ff;L i ﬁ g im iﬂ%gujated sergzce’s " ’
® £ t** ‘%?" A .
- i bﬂ' - o : . -
5 . (ate Payment,(fharge ] ,i L s j
¥ . ) o R 7T Othei c’har*
: ; s .
ADJUSTMENTS
o Returned Draft o . ; . s o ... %8346
ig% |, ’ i o ’ Total Ad[ustmenfs $463,16,

Excess flowMaIves (EFVs) are desrgned to; shuboff the flow of ngtural gas automatlcag! if ttle .
servrbe liné& that run$ from Domrmon Energy S ufh Carollnas system 1o your ?gr breaks £e.9.,, .
excavgtggg damage) thereby lessenrng the ossrbrhtf ofi lnrury or propertyda 1age: AR EFV is not
r’equlred for the normal safe operatlon of your service, “But at your réquest, we wr!l ms‘talr«one 6n
your ! Service lme ata mutually agreeabledate provrded that the load does not eXCeed 1 GQO
standard cybrc feét Per hour and that certain condltlogs in 49 EFR. 192 383(c) are ngt present “if
you request an EFV, the costto'have an EFV installéd on your exrstlng séryice generally ranges
from $506 to $2, 500, which would cover the costs of lnstallatlon mamtenance and any fature
replacement For more information, call 1 -800-251 <7234 or visit DomrnlonEnergySC com/gassafét)ﬂ

for more information.

s - wv 12:. eﬂmr 6Loz

'OS

Our customer service departinent will be closed Thursday, July 4, in observance of Independence
Day. You can make payments and payment arrangements anytime at DommronEnergySC com. For

electric and gas emergencies, call 1-888-333-4465. e
©

We did not receive full payment for your last bill. If you have paid since the billing date, N
please accept our thanks. If you have not yet paid, we would appreciate your payment as w
- soon as possible. m
o

s

For HomeServe service claims, call 1-833-500-2623. For repair plan billing questions, call )
1-800-796-8889. =
N

S,

Electronic check conversion. When you provide a check as payment, you authorize us either o

to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety-net that allows others to be aware cf a situation that
may affect your energy service, especially during extreme weather conditions. This program gives
you the option of naming another person (such as a friend, relative, neighbor, clergy or social
agency) to receive a copy of any disconnection notice sent to you. The third party is riot
responsible for paying the bill. Call 1-800-251-7234 to enroll.
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SERVICE FOR

HECTOR D RIVAZ

825878

416 BRICKINGHAM WAY
COLUMBIA SC 29228-9533
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ACCOUNT NUMBER,. _ = Page 1 of 3

04 d3Ld3

’
- " TOTAL AMOUNT DUER]
Jul 32019

L ¥

. Daysjnbilfigherod .. 197 ., 31
- aGosts $2872  $156.73
TR s WEE R

GazYzdae
b 200 =

R ,’m“ 5T
History.. Themis

- 19
Jun 18 Jun 19
Therms uséd t22 10
Avg fegional temp 79 78
Days in biling period 32 31
Cost $36.89 $21339

For a complete set of tools to énalyze your usage,
fog on to DominienEnergySC.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.
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C SCESALS.

A SCANA COMPANY

www.sceg.com

SERVICE FOR / "=t~ Page1of4
HECTOR D RIVAZ

825878 }.‘

416 BRICKINGHAM WAY DATE DUE AMOUNT DUE
COLUMBIA SC 29228-9533
May 7 2019 $329.95

+* CUSTOMER-SERVICE1- 8@0 251-7234
7:00AM - o ODLPM*‘Mondby ~Friday

4EMERGENCY SERVICE 1 888-3334465

gl 24*HOURS’A“ DAY: * E
*Gds leaks; dowhed Imes‘or power,outages

‘APRIL'STATEMENT GENERATED'ON:
Apr 11 2019+

Electric Usage History - kWh

« ;2500
4 7 52000 |

1500
1000
500

AMJJASONDJFMA

18 19

Apr 18 Apr 19

kWh used §53 672

Avg regional temp 46 57

Days in biling period* 32 29

Cost $73.55 $87.01

Gas Usage History - Therms

200

160

120

80
40 %
AMJ JASONDJ FMA

18 18

Apr 18 Apr 19
Therms used 93 41
Avg regional temp 56 57
Days in billing period 32 29
Cost $113.78 $50.89

For a complete set of tools to analyze your usage,
fog onto sceg.com.

o

BUDGET BILLING SUMMARY, '

Prévious Bill Amount . “
Payment Réceived 04/05/19 THANK YOU ’ "
Current Budget Blllmg Amount

.Other.Charges & Credits -&Unregulated . AL T
' Amounthqe .

A late payment charge of 1.5% may+be.added-to any.balance remamiﬁéiéS da”j@«“é‘ftenbﬂhbg@ gj .

Any remaining balance after 5:00'PM on 5/14/1 9is subject to late payment charges NI
CURRENT ACCOUNT BALANCE : ‘ T M
FPlease refer to the Budget Billing Statement for details. ‘$463:16;

L

SUNMARY OF CURRENT CHARGES ~ ’ e
Electric Charges $71t68

Gas Charges 50’*89
Other Charges & Credits: -‘Unregulated 595

Total Current Charges } o $121.20¢

1940 G| abed - 3-€12-610Z - OSdIS - WV LZ:Z € AINf 6102 - ONISSTO0Hd Y04 314300V



Visit an authorized payment'location near
you to pay in person. ‘There is no fee
associated with service at an-authorized
payment location.

BLYTHEWOOD IGA #35; 1358
BLYTHEWOOD RD, BLYTHEWOOD SC -

WINDY MOUNTAIN, 518 BELTLINE BL VD,
COLUMBIA SC 29205

ALL SC AND NC WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment;will be delayed in reaching
SCE&G.

Gas Meter read on 04/09/19;at-10:32 am
(Next:scheduled read dale 5/10/19)

32V - Res Value Service

CURRENT

METERNO.  BILLING PERIOD DAYS PREVIOUS ~CONSTANT USAGE(CCF). BTUFACTOR  THERMS

« 000242315 03/11/19-04/09/19 29 786 746 1 40 1:0220 = 41
Basic Facilities Charge .10.80
Base - First 20 Therms X $ 0.995940 19.92
Next 21 Therms X (3 0.995940 - $ 0.040340 WNA) 2007

The Billed WNA Is A Result Of-Colder Than Normal Weather

Total Gas Charges $50.89

Other Charges & Credits - Unregulated.
Your electric and/or natural gas service may not be terminated for
failure to pay for the following unregulated services.

595

HomeServe - Sewer Line Repair Plan
: Total Other Charges & Credits - Unregulated $5.95

CUSTOMER SERVICE T TmotT NUMBER Page 2 of 4
A SCANA COMPANY ® 1-800-251-7234
STATEMENT DATE DATE DUE " AMOUNT DUE
v Apr11 2019 May 72019 $329.95
www.sceg.com .
31‘% [ B & e h ® o, . 43@%‘ ) :-;"" " At %5\*!? ) & .
X 1 . & . PR K T i
' Payment Options | cURRENF:cHARGES . A7 T A TP ORI
.By Mail: Pay by check or n;ﬁong}" ordef: Electncs(:liafges _— yfﬂ e ¥ pr T we t o . E
inthe enclosed envelope. ' RATERL AN E N ,,«METERREADING%’W' o . .
| Online: Visit scegitom to- pay”{dlrebtly 008 - Resmenhal;Servncea . Electﬂc Meter’read;on 0 9/1"&5? 10:46%m,, . ’
from your bank acdount-dricredit card: e b B . ANERECHiSduledtEag o 5/177719) ) . :
By Phone: Call 1:800-450:9160, | METERNO! BiL-LING' PER] DAYS ~ CURRENT PREV;SQSt #CONSTANT KWH,
toll-free, 24 hours a day to, pay,usmg 001557340. 3/11 19 - 4/9/19Y 29 80287 - 79615 XN AL 672
your credit card, debit card- o1 dlreétly - s
from your bank account, ThE{E S a'fee Basic, F"acilltles\Shang__/ - i 900
of $3,50 per transaction that BilMatrix 672 kWh %% 0118710 - . . =Ty <
receives for providingithis service! P on r e N
Additional limitations fnay apply. Renewabl® EV'_‘erg,y Resources ;'gg
" Business Offices: SudeVI:slon nghtmg’: L . \
FLORA ST CUSTOMER SERVICE OFFICE, Correction Due To Lighting Adjustment . ) -%2 .65
1213 FLORA ST, COEUMBIA SC 29201 Tax Rider ) . _ 299 ¢
= . NORTH COLUMBIA-OEFICE, 3000 HARDEN « cond 4o+ e oo on - et e o n s e e o Total’Electric Charses -$574:88
57, COLUMBIA'SC 29203
) + Gas Charges
Authorized Payment:Agencies: RATE PUAN METER READING

1940 91 abed - 3-€12-610Z - OSdDS - WV LZ:Z € AINf 6102 - ONISSTO0Hd Y04 314300V




Energy°

S
ACCOIMT sieopr 322755 Page 1 szcl'lq
o

SERVICE FOR

HECTOR D RIVAZ

416 BRICKINGHAM WAY / TOTAL AMOUNT DUE —
COLUMBIA SC 29229-9533 $463.16 m

&

i -af,g

=*¥-J.§Jt @9"13!"2 g

\ 1 gySC com
pay “ﬂi‘rgcﬂy fromyour

5

n

Bt"‘nk account

Pay Qy ,eneck or*money order

megﬁclosed envelope. Elease do
#sh

gy Ply,ghe“ all 1:@00-450 -9160, 24

shours a day, oipay4usmglgfyour credlt
*“card, ,deblt card or diredt y from’your,
'ﬁ'ankecco ut There i a'fee of $3.50
p*er transactlon that BlltMatrlx receives
-for prowdmg this seMce ‘Additional
hmltatlons Tmay apply

Busmess Office: Visit a Dopninion
Energy South Carollna business office
-located near you to pay

in person. This is a free service.
FLORA ST CUSTOMER SERVICE OFFICE,
1213 FLORA ST, COLUMBIA 5C 29201

NORTH GOLUMBIA OFFICE, 3000 HARDEN
ST, COLUMBIA SC 29203

Authorized Payment Agencies: Visit
an authorized payment location near
you to pay in person. There is no fee
associated with service at an
authorized payment location.
BLYTHEWOOD IGA #35, 135 B
BLYTHEWOOD RD, BLYTHEWOOD SC
29016

WINDY MOUNTAIN, 518 BELTLINE BLVD,
COLUMBIA SC 29205

ALL SCAND NC WALMARTS

“Domipion Energy §puth Carolina

@ "

e o Re!ecg.,.df ymer
W s o T R =3 .
'I'}eraj@gﬁ regelved on your accoun’t in the aﬁmunt of $3 | Y ¥¢ Y
financial ;nsttﬂtlon The infotmation we recelved concemmg the| paymengt ISt e O
N . Z
Reasy Rétuined: UNAUTHORIZED @
Pléase pay $463 16 which mcludes the returned payment balande and gpgiicable’ cﬁgf‘ié at y“éiﬁfg
eafilest cofivehienca. - e i*;‘(—o\
As a resutt of this returned paymerit, a returned payment charge and a deposit may have'béen
added to youre dccount. c
Please usé one or more of the following payment. options: R ‘:}
. CASH . MONEY ORDER . CASH!ER’S CHECK ¥ -
. @ryLINE ‘at Dom:monE,nergySG com (by credit card or d|rect|y from your bank account) )
« BY PHONE using BiliMatrix -
>
As a regult of this returned payment, a returned payment charge may have been added toyour- =
account. As Well, future payments may be required using the’ payment options llsted above. 1
If you hiave paid this amount since the notice date, please accept our thanks. Hoéwever, if this nqtlc
does not agree‘with your records of if you require assistance with payiment options, please conf At
us lmmedxately at 1-800-251-7234. Para mayor eéxplicacién acerca de este’ importante aVlso po)
favor contactenos y pida hablar con un representante en espafiol. C?
N
2
P
N
@
o
o
Q
Q
@
3
S,
2

i e . . VUG M DU

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT,

Dominion Energy
South Carolina

it

Returned Payment Notice— ______

—_—
RETURNED PAYMENT BALANCE TOTAL AMOUNT DUE -
$463.16 $463.16

90205 154526934

”|||“u||||||||u|”u|||ln]llllllllllllullullll||"||||l|||

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

Please enter amount enclosed.

PO Box 100255
Columbia, SC 29202-3255 $

b21008448410400000000457210619000004631k



’:?dded to anyb@
days after billing’

‘that are not & lom oh

#
o %

>

O

ﬁussggnggﬁ S;.S:\;l;:E = ACCOUNT-NUMBER. -.m —w=:Daga 2 of 2 (I_R

ﬁ Dominion N.OTICE-DAT-E PUNTDUE 3
® . —

= Energy June 3,2019 $463.16
T

——— — &

& . ﬁ‘-Un

Br

o

LR

Una‘“uth&rlze Pz aymgﬁi@genmeél
Additional;payF Vmeq{t_"é"entg fiiay &x

authorized p”aymgegt
these unauthonzé’d

and your paymentm
reachlng us.

Provide current mailing address:

Ed
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ov

CUSTOMER SERVICE ACCOUNT NUMBER | Page30of 3

’— Dominion 1-800-251-7234 ' %

g Energy® STATEMENT DATE DATEDUE——————— AMOUNT DUE—

May 14 2019 Jun 32019 $104.425
_ _ T

5;5:;3 o o . . B T N %

e < U T TofalAdjusfménf $'ei 3; g 1 ﬂ
R Oyr customer seryice department will be closed Mpndgy, May 27, in og ﬁpé“é oj fem v*j;f) ); T
You can &make payments ind payment arrangements anyfrme at DomlnlonE rgySG 3m of "“’“ ’

) eiectng and gas emergencnes call 1:888-333-4465.

louse lnformatron from your check to make a one—tlme electromcfund transfef frofyour

5

For HomeServe service'claims, call 1: 833-500 2623 ForJepalr plan bllllng questrons call
-800 796 8889

Electronlc check conversion. - When you pfovide.a check as paymerit, you-authorize us gither

Py

account 6 or to process the payment as acheck transactlon

Thifd Party Notifi catlon Program is a safety net that allows others to be ¢ ayvare ofa srtuatron that
may, affect ¥ your energy service, especnally during extrerhe weather conditions. This program glves
you the option 6f naming another person (such as a friend, relative, neighbor, clergy or sdcial

agency) to recéive a copy of i any disconnection notice sent to you. The third party is not
responsible for paying the bill. Call 1:800-251-7234 to enroll.
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A4

(—\ ‘ CUSTOMER SERVICE ACCOAUNT NUMRFR - Page 4 of 4 8
SCE&M ek 1-800-251-7234 m
STATEMENT DATE DATE DUE AMOUNT DUE 3
) Apr 112019 May 7 2019 $329.95 g
www. sceg comN\ N
= A P - Y 'y 2R T F y; %\.‘
*‘L Pl o § = 5 i * 5 * e '{&i
.. BUDGET BILLING STATEMENT .l g )
X “The taple below recaps your Budget Bllhng actM (ingldding actyal, char S and“Budge‘t Billirjg’ bdil - t = g
I SUEES
\émée the beglnmng Gf your current Budget"Bllhng plen.” if you have 3 any gt estlons please xplve‘“ Il. “;O”’;‘
W o % e z ‘%m‘%:
; R B . Eféctric & Gas Other Charges otal Paymentsi Wy A "N
[;thif% 12’C°Q§9CUUV3 y Month : Charges + Instaliifients” + &Credlts = Ch;%ggg e sAdjdstments - -%’ N, ¢
gns';%r:t‘;;;‘gtehza de Account Balanté at *Anhual Adjustment i RE ] 5380 |} . " : . . 5
ifat "fba, ge“é’foccur ] o 18 41498 6.00 595 g26‘..g:5 ) 55105 ¢ 31648 "
= 8 . P . " i :m* . N %:;Ad 3 . L »:; CN-# s e x® — i .
Alg 18 195.59 .00 595 . 20154 23595 Q.
Sep 18 33728 000 595 . 34321 535, 55 ‘ S
— - — T — 2 c
55 h A d 12 thl @c‘t. 18 248.93~ Y OO 5.95 & 254.88 -23§.95 <
58 /ou have ;ece[ve mon y e ER o — %

ZBI R s i ga e | Ner 18 e 5w dbp. | dses| T a8 -

- amount is recalCylated based orl your Deo 18 299.46 595 0,00 305.41 23595 N
§g§ual energy chafges over the . : o il i PR -
previous § 12 months and the pro;ected Jan 19 374.08 595 0,00 380.03 | -329.95 J§>
‘c‘ost of energy over the next 12 A X * : i ‘

. months Yo%”r payments ‘and charges fFeb 19 234.31 5.95 0.0 | 240.26 ) -329.95 \
gre then reconcilgd. If the total of your Mar 19 250.93 5.95 0.00 256.88 . -329 95 8
,payments is not enough to cover your e — )
“Sctual charges forthe prévious year Apr 19 122.57 5.95 000 - 12852 /_-o.oo\\ 46316 5
{you owe us), you will be given the Total 2,677.71 $35.70 23.80 ( 2,890.71 -2,427.55 O
option to either pay the difference from K . , J to. - ll\u
the previous year in full, or pay the new NS t $463.16 ) 5
Buaget Billing amount which wil Your Budget Billing account is scheduled for annual adjustment during the mon c_o\
include the amount brought forward June 2019 s
from the previous year as part of the : =

_ new monthly payment amount. If your @
payments are more than than your m
acfual charges (we owe you), the credit !
balance will be applied toward the Q-?
recalculatlon of your new Budget %
Billing amount. NG
Budget Billing payments must be oo
made in full by the due date to avoid a =h
late payment charge of 1.5% of the Q

outstanding billed and unpaid balance
and/or being removed from the Budget
—Billing Plan.... ... ..__._. ol . - .. N e

Please call us if you have any
questions. Thank you for choosing the
Budgét Billing Plan.




( ~ CUSTOMER SERVICE ACCOUNT NUMBER ... ., Page 3 of ﬁ

A SCANA COMPANY ® . 1 -80Q—251 7234 . 3
e - STATEMENT DATE TTDATEDUE T ———————— AMOUNT DUETI]
Apr 112019 May 7 2019 $320.95)

www sceg.com

Clr—— B —

N

Why purchasé LEDs online? To savé upts 70% off retail on ENERGY STAR Certified bulbs and’
get FREE SHIPPING on 15-bulb orders, Learn more: sceg.com/bulbs,

Recycle your old, secondary refrigerator or freezer and be entered to win one of three Srﬁart Prize
: Packs valued at $400 each and featuring the Nest Learning Thermostat. Includes FREE plckup
and $50 cash back. Restnctlons apply. Learn more: sceg. com/nest

if your HVAC system fails, we can help! Rebates up to $500 toward the cost of new ENERGY
STAR qualified central air conditiéners and heat pumps. Learn more: sceg. com/hvac

Sign up fof a FREE Home Energy Check-up. In about-an hour's time, you'll receive valuable
information on how to save energy and money, including a custom report with recommendations
specific to your home. Learn miore: sceg.com/homecheckup

For HomeServe service clalms call 1 833-500-2623 For repair plan billing questions, call -
1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll. '

1940 Lg 9bed - 3-€12-610Z - OSdOS - WV L2:Z € AInf 6102 - ONISSTD0Hd HP4




CE SERVICE FOR ACAAHNTA IMOSD soxs o n

®
A SCANA COMPANY 416 BRICKINGHAM WAY
COLUMBIA SC 29220-9533

December 18, 2018
www.sceg.com

g;na{?" n? j%}‘ 2

sk »..u,"",s ii«[ %:; " :
gﬂ:‘ %BUJQ $%II|

g,

W RIE g

b tlng%munmg t] Iyu

T o S d 3 .

KP"‘ .., Py f e Q” AR Mo LN t.‘ A

o 1: xj/v ourtaccou tto det rmlne |f§ ou m onf ””f'f me ’ff ﬁt, suf @
s PR ST SESR SRR 34 iy W e -
Ak ; f%kg Nget Bgllj%ng aﬁnﬁwe;sgry “daife, Whllether sﬁnoéguarantee that: a v .
P ids 2 i . k- P i ot ey % y
A ~d6 talgge m’fg consic ,egatlon*yo‘ur usage, Xveatﬁ'er varlatlons rate changeg additional & &
Rl oI T L < * BRI

remalnmb before yourannp(ersary month .- = s
PR e ot P . e . s" ¥ - w

Thls‘rewew has résulted in the need {o t?hange your monthly payment: amount from $230 00 to $324 ‘DO Your ngw
Budget “Blllmg payment amounf will ba e‘?fectlve thhyour next Elll You“wnl b&- bﬂled the hew Budget Blllmg ‘Payment

¥
[
c
<
w
~
~
>
<
3
2 amount each mgnth for.the néxt 6 consecutlve months This amount will rémain in effect through your anhiversary ('/U)
month or untll the next penodxc review indicates a need fora change whnchever occurs first. Adjusting the monthly e
)

2

P

N

@

tn

-

Q

Q

®

)

N

S,

2

payment amount now wifl help bring the paymients closerto the actual bllllngs antlmpated through your Budget Bllhng
» Plan.anniversary month. -

If you have questions about Budget Billing, your new monthly payment amount, ar any other service, please call us
toll-free at 1-800-251-7234. Our Customer Service Representatives are available to help you.

Thank you again for choosing the Budget Billing Plan.

Sincerely,

SCE&G Customer Service

¥




Phone: 803 -8966:(;1

Fax: 803-896{3]1
WWW.psc.s&

Text PSCAGENDAS to 34

Toreceive an alert when Meeting Agendas are refea

Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Individual Complaint Form

Date*:

Compliinaiit or Ligal Representative liformation:  * * Required Fields _ _

Name Hochy « Jerdene. Kiaz,

Firm (if applicable)

Mailing Address* 2/ [, Brif’ km g haw WY

City, State Zip * ﬁﬁ]u/yy; /;/5’;, 5 C- ZQZ/'ZQ Phone* _§23 7 27— é@ 3£

E-mail

Uty Tmaved s Complaine*___ SC E L &

P

e

&

¢ finfl610z {oNisg300uY Ho-£aZ

|Type of Complaint (check appropriate box below,) ¥~

[& Billing Error/Adjustments [[] Deposits and Credit Establishment  [24"Wrong Rate D Refusal to Connect Servwe
[] Disconnection of Service [] Payment Arrangements [0 Water Quality [[] Line Extension Issue J§>
[] Service Issue [&Y Meter Issue .

I:] Other (be specific) S_DL

4
y

Naine of

_ ORS Contaét: Thks l f a_ pytfer .
" Statenieiit of Fapts/Complalnt . (’I‘h;s sectlon must be completed Attach add1t1onal mformatlon to. thls page 1f necessary) o
% Deent 01 Buddel é’///,y o0 Sarver years. whffe T #vas 0%

%Ma//ﬁé 24 Winf frymy Jarvie gl wf oF pInes, For ears, s, ﬁm
yetived /W%%ﬁzéé jﬂ;ﬂm Z%// Fesr. a7, /%’*”2// o 2017 7 &

4 329,95 cachd . Lo Game on' Vv 2
4//2?1/%/ zj % 15 éZW A/Z/&/ (. /4?7‘/%7 7B

Reélief ngqegtgd *# (This section must be complgted Attach adght;pnal information to this page if neces$aty.):

ntacted ‘the Ofﬁce of Regulatory Staﬂ' (ORS)" * [Z’?es [ No

0 | psa

L OUP €

P

**T GIVE THE PUBLIC SERVICE COMN[[SSION OF SOUTH CAROLINA PERMISSION TO PUBLISH THIS CONIPLAINT ANI
ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc. sc.%mv), AND I UNDERST SUCH INF; JIRMATION MAY-BE

SU]iIECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. Yes- D No
N ‘ A e W.M’\/
#plainant's Signature® (MUST BE SIGHED, DO NOT PRINT)

g‘.

STATE OF 50 OLIN — )' ' VERIFICATION ¥
COUNTY OF _ /

)
)

Intemal Use Only
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L

- WINDY MOUNTAIN, 518 BELTLINE BL VD

<SCE& »

A SCANA COMPANY

editicatd.
_‘q L *g-',% A Sl
0:450-9760; " =,

QZ@%V fo By Siig

f&ea’rdf;dé it catd-ordirectly *
le dccolt n‘t“ & V‘%

ol S 5
)
o »,t 3

)

&sﬁé IGE OFFICE,
’QMﬁ(A 5€29201. i

; 85‘3‘000# RDEI\T B

ORTHCO m A GEFIC
57 %0LUMBI&S@2§203 o X
Aggg?rized Payment Agenc:es.
é\lisgtaa’ﬁ aﬁ’fhon_ﬂ;ed paymg'ﬁt Ioca'tlon near
ﬁ‘u;té pay in person. Théfe-is nofek
assoclated'wﬁh sérvice at an authonzed

payn%ent 6éation.

BL ‘fTHEWOOD 1GA#35, 135 B
-BLYTHEWOOD RD, BLYTHEWOOD SC

'i

COLIMBIA SC 29205
ALL SC AND NC WALMARTS

Unauthorized Payment Agencies:
Addltlanal payment center$ may exist in
your area that are not SCE&G
authonzed payment locations. While
these unauthorized locations may
‘accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

CUSTOMER SERVICE

ov

ACCOUNT-NHMBERame= Page 2 of 4 5
1-800-251-7234 . %
~ TDATEDUE AMOUNT DUE—]

STATEMENT DATE
Mar 13 2019

Apr 42019

=
Sy N

,e o ghg:: *g-‘m’”
s
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~9§q3/1 1/4 9
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¢
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R, e ki JN =
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L

Other Cha*r“g”“’ & gred|ts Ungég‘lil@ted &

R » " o

YoUF e elettric and/or atiiral gas seylce may.ot be te‘?mmated for
fallure to pay y for tive fB!Iowuzﬁ unregujated servTées

PP 3

>

= P

o

ANV LZ:[*€

HomeServé SeWer Lme Repalr Plah ~

m = > = 5
"

i
©

G

Total Other Charges & Credits - Untégiilate

3
“h
w0 [fe
A0,

AN

OSsd

Our customer service department will be closed Friday, April 19, in observance of Gé6d Friday. You
can make payments and payment arrangements anytime at sceg.com. For electric and gas

emergencies, call 1-888-333-4465.

For HomeServe service claims, call 1-833-500-2623. For repair plan billing questions, call

1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

19 Jo GZ ebed - 3-€12-6102




AMOUNT DYF
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(\ SERVICE FOR
SCE& ® HECTOR D RIVAZ
A SCANA COMPANY 825878
416 BRICKINGHAM WAY DATE DUE
COLUMBIA SC 29229-9533
www., sceg com
g Ty T ¥ £ ,,if? *

01111001

4‘ ;&
"CUSTOMER SERVICE 1-800:251 -72"34‘§
7:60 AM - 9:00 PM, Mgnday Frida

b

oﬂingGENCY ssawcs1-888-333-44§5 .
24 HOURS A DAY s

o P oy g‘ B
ds Igaks, downed linés or p ggggléggﬁ

G)

b g:’
g o,
5

&

%
5

ol S

"MARCH STATEMENT GENERATED ON:
Mar 13 2019 S

Electric Usage ﬂlsfwy "*kWh

2500
2000
1500
1000

500

MAMJJASONDJFM

SUMMARY OF CURRENT ‘t‘»"ﬁﬂ RGES

Electric Charges

18 19 Gas Charges T
Mar 18 Mar 18 Other Chafiés & Credits - Unregulated . . . ) .
k\,/!hwused 4697 772 Total Gurfent Charges R T -
Avg regional temp 60 53
Days in biling period 29 31 )
Gost- $74.90 $98.52 ) '
¢
Gas Usage Hlsfory Therms
200 Y
160 CURRENT CHARGES
‘§8 Electric Charges
40 RATE PLAN METER READING
0 008 - Residential Service Electric Meter read on 03/11/19 at 11:40 am
18 19 R (Next scheduled read date 4/9/19)
Mar 18 Mar 19 METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
Therms used 68 118 001557340 2/8/19 - 3/11/19 31 79615 - 78843 X 1 = :@2
Avg regional temp 60 53 R i T o
Days in biling period 29 31 Basic Facilties Charge §o
Cost $126.85 $145,09 772 kWh X $ 0.118710 Ine4
Renewable Energy Resources 100
|Foc;r :nck:n;[;l:;e;ﬁ of tools to analyze your usage, Subdivision Lighti ng %5
Tax Rider 335
) Total Electric Charges $105.84
PLEASE KEEP THIS PORTION FOR YOUR RECORDS,_ o i e
< w2z WACCOUNT NUMBER
A SCANA COMPANY ® DATE OF v
Apr 4 2019
) AMOUNT TO BE DRAFTED
00000009835 06 BD 072303006 E $329.95
|||||||hl|||”|||||||||l lllllllllllllllllllll”llll llll”l”ll
HECTOR D RIVAZ
416 BRICKINGHAM WAY

COLUMBIA SC 29229-9533

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for:

Bank Of America




r\ CUSTOMER SERVIG= :-:— ACCOUNTNUMBER _ Page 4 of 4
SCE& ® 1-800-251-7234 e

A SCANA COMPANY
STATEMENT DATE  DATEDUE— ———— AMOUNT DUE

Mar 13 2019 Apr 42019 $328.95

cﬁVlt jd
g plan

L4

X % _' -
FRTRT

N%ij‘érx_‘nual a&jus‘tment,;s séhedyled Okt . 8 :

‘After you have recelyed 42 nonthly e :

; ~bﬁls"*‘ﬁﬁhgs témé“%m Bgdpe?‘Blihug - |~ ~Nov-~ f‘f i""*:""né Qe Aot B X
oﬂnt’ls re alpula;ed based,on your | R = SN T e Oy

;r!tluai egér&&i charges overthé { Dec 18 235'45 — Eﬁ?f s oA

fpreVLous 12 mgpths and the pro;ected Jan 19 . 374.(08 5.95 ‘ ®,

cost of, energy overtt Fthe 'next 12 = = e >

umgnths Your payments and charges F?b 1? %34'31 is’,gi ; tll‘) ;

“aré then reconcnled If the total of your Mar 19 250.93 5.95 ol

payments is not enough to cover'your - - T g

actua] chafges for the previotis year Total 2,555.14 $29.75 oy )

(you owe us), you Will be given the 564,

) ophon to eithér pay the difference from o

“the'pfevious year in full, or pay the néw Your Budget Billing account is scheduled for annual adjustment durmg the month“‘ f

Budget Billing amount which will June 2019,

include the amount brought forward
from the previous year as part of the
new menthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
reécalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Biiling Pian. et - SRR

19 )0 Jz 8bed - 3-€12-6102.- D

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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( " T CUSTOMER SERVICE ., . ACCQUNT NUMBER—= Page 3 of
STES. -ﬁj

A SCANA COMPANY ® 1-800-251- 74 o
STATEMENT Déve — —DATEDUE AMOUNT DUE]

Mar 13 2019 Apr 42019 $329.9g
WWW scea Com
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COLUMBIA SC 29229-9533

>
O
(_\ SERVICE FOR AccouNT NUMBER Page 1 0f40
SCESLE, HECTOR D RIVAZ %
A SCANA COMPANY 825878 —
416 BRICKINGHAM WAY " AMOUNT DUET]
COLUMBIA SC 20228-9533
Jan 42019 $235.950
www.sceg.com e S
CUSTOMER SgR¥lCE»1-800 2514‘7234 . Y
r‘700AM '9:00 PM, Ménd Fd s ) .
M. Mondgy; Taday . . p;l"lpssr BII.LING SUMMARY S .
’EMSRGENGT%ERWCE 1 '888 333-4465 : ‘*‘r X ,Jeus B||| i\mount . . , %2
*2 OURS A- DAY - a s Low L
G}s Iea‘ksldawned linés or power outages Payment Recelved 1 2/ 05/ 18 IH ,N You . . Yy
e : *Cur?ent Buciget Bll{lgg Afount .
“+ DECEMBER STATEMENT GENERATED ON: Othercharges & Cr d'ts, vUpregulaﬂtl.d_ e Negme e o o o of
~Dec¥1.2018 . ‘ Alj‘@}!f:t Due g2 ‘
: A | Jate paymentcharge of 1.5% may 'be added to ar balan¢e remammg 25 days aﬁer bllllng B
Any remaining balance after 5: 00 RPMon 171 1/1 9i ls syl M/ect fo late payment charges
Elecfnc Usage ﬂlsfoly - kWh CURREN TA OCOUN 7’ BALA NC'E
gggg Please refer 5 the Budget Blllmg StatemEnt for detalls:
) 1500
fggg v SUMMAR Y OF CURRENT CHARGES IR
® DUFMAMJJASOND ‘Electric Charges ' 50.3
17 18 Gas Charges 1o
Dec 17 Dec 18 Ottiér Chdrges & Credits - Unregulated . ., . 5.
KiVhused 547 1259 Total Current.Charges $305.41
Avg regional temp 54 50 w
Days in biling period 30 30 @
Cost $85.54 $152.79 _ (-,U)
: O
Gas Usage History - Therms 1
250 N
200 o
150 °
100 ) L-S
50 - v N
DJFMAMJJASOND Q
17 e
Dec 17 Dec 18 !
Therms used 99 127 S
Avg regional temp 54 50 «Q
Days in biling period 30 30 )
Cost $136.59 $139.12 N
©
For a complete set of tools to analyze your usage, o
log on to sceg.com. ;
PLEASE KEEP THIS PORTION FOR YOUR RECORDS.
S UTMBER
scﬁ&m b D BANK DRAFT
Jan 4 2019
AMOUNT TO BE DRAFTED
00000009765 06 BD 345303080 E
$235,95
lIlll”llll”llIlI|[lI”IIllIIll”l|ll”|”II”IIIIII””III””I
HECTOR D RIVAZ
416 BRICKINGHAM WAY

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for: LAY

Bank Of America P



CSCEXG.

A SCANA COMPANY

5
Page 2 of 40y

CUSTOMER SERVICE wACCOUNT NI IMRUE Ry

1-800-251-72:

T1d3

STATEMENT DATE" DATE DUE AMOUNT DU
Dec 11 2018 Jan 42019 $235.950
www.sceg.com :‘l\
- - v N B ’ wf‘iﬁm
Payment Optiohs CURRENT CHARGES 1% )
INAL ; .
By Mail: Pay by ch{epk or mogey order Elec¢tric Cliarges . - e
in the enclosed envelSpe. RATE PLAN METER READING Oﬁ:;
Online: Visit sceg.com to pay directly 008 - Résidential Service Electic Meter read on 12/07/18 4t $9:22 at a'} :
from your bank account or crest cafd. i (Next sgheduled read date 1/9/4 9) e @ -
By Phone: Call 1-800-450-9160, METER NO. BILLING PERIOD DAYS  CURRENT PREVIOUS  CONSTANT K\& '
toll-free, 24 hours a day t6 pay usirig 001657340.  11/7/18-127H8 30 76005 _ 74746 X . .1 .=, 1,259
your credit card, debit card or dlrectly G B
from your bank account. T heLe is a fee Basic Facilities Charge 1Q.Q&
of $3.50 per transaction that BillMatrix First 300 kvh X $ 0.136520 109.2
receives for providing this service. N 4B
Additional limitations may apply. Ne?(t 459 kWh X $ 0.131040 6?'153
Business Offices: ) . Renewable Energy R.esources .
FLORA $T CUSTOMER SERVICE OFFICE, H.4375 Decrement Rider -27.
1213 FLORA ST, COLUMBIA SC 20201 Subdivision Lighting 758
NORTH COLUMBIA GFFICE, 3000 HARDEN. . ' Total Electric Charges $150.34
ST, COLUMBIA 5C 26203 N
Gas Charges =
Authorized Paymient Agencies: RATE PLAN METER READING >
Visit an authorized payment focation near 32V - Res Value Service Gas Meter read on 12/07/18 at 09:26 am =
you to. pay in person. There is no fge (Next scheduled read dale 1/9/19) |
::}s/z_z?‘tﬁg‘gm serwce at an authorized METER NO.  BILLING PERIOD DAYS CURRENT  PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR  THERMED
' 000242315 11/07/1 8-12/07/1 8 : . =
BLYTHEWOOD IGA #35, 135 B . 30 346 222 . 1 12? 1.0250 - 1%
BLYTHEWOOD RD, BLYTHEWOOD SC Basic Faculltles Charge ) 109
WINDY MOUNTAIN, 518 BELTLINE BLVD, Base - First 20 Therms X $ 1.059640 Zj A
COLUMBIA SC 29205 Next 107 Therms X ($ 1.059640 - $ 0.059380 WNA) 107.0B>
ALL SC AND NC WAL MARTS vThe Billed WNA Is A Result Of Colder Than Normal Weather i i . <
: Total Gds Charges $139.1%°
Unauthorized Payment Agencies: E
Additional payment centers may exist in w
your area that are not SCE&G m
authorized payment locations. While .
these unauthorized locations may -
accept your SCE&G payment, they will Other Charges & Credits - Unregulated g-?
charge a fee for doing so, and your Your efectric and/or natural gas service may not be terminated for Q
payment will be delayed in reaching ia:lum to pay for the following unregulated services. . @
SCE&G. HomeServe - Sewer Line Repair Plan 5.9%

Total Other Charges & Credits - Unregulated $5.99,
(0]

—_—
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A SCANA COMPANY

>
CUSTOMER SERVICE ACCOUNT NUMBER -~ Page 3o0fd 8
1-800-251-7234 . 7 %
STATEMENT DATE :_/"" AMOUNT DUE |-_|-||
Dec 11 2018 Jan 4 2019 $235.95 O

WWW.sceg.com

Our clgtomer servrce departmeﬁt will be close;i Monday, December 24 and ]‘uesday. December 2

for Chnstmas“hojlday, nd Tuesday, G\HJManuary 1, 2019 in observanée .of Néw Years Day You.can -

Jla make payments and payment arrangements anytlme at scég.com. For. eleétric and gas
: zemergéncres &all 888-333:4455.

For HomeServe service claims, call 1-833-500-2623 For repair plan blllmg questions, call
-8005796-8889

Electronlc chetk conversion., When you provide a cﬁeck as payment, yoy authonze us. elther o

to use lnformatlon from your check to make a one—tlme electreriic fund transferfrom your
account or to process the paynientas a check transactiof.

Third Party Notlf' cation Programis a safety net that allows others to bé aware ofa
sﬂqatlon that may affeCt your energy setvice, especrally during extreme wéather
conditions. This’ ‘program gives ypu the option of namlng another person (suchas
a friénd, relative, nelghbor clergy or social agency) to feceive a copy of any
disconnection nofice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.

P

#
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SCE&G CUSTOMER SERVY S Page 4 of @)

o

A SCANA COMPANY 1-800-251-72 1L

STATEMENT DATE DATE DUE AMOUNT Dlﬁ'—l

Dec 112018 Jan 42019 $235.99

www.sceg.com ;.I\
D

How the Budget Billing Plan BUDGET BILLING STATEMENT %

Works

Budget Billing is conveniently
designed for you to pay the sdme
amount each month for 12 conSecutive
months. Changes to the monthly”
Budget Billing amount may be made
during the year if rate changes éceur, if
you add additional services té6 your
account, or if your actual usage.
changes significantly.

An annual adjustment is scheduled
after you have received 12 monthly
Bills» At this4ime, your-Budget Billing
afnount is recalculated based on your
actual energy charges over the
previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(vou owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount which will
include the amount brought forward
from the previous year as part of the
new monthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
‘made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

The table below recaps your Budget Billing activity (including actual chargés and Budget Bllling payment:
since the beglnnlng of your current Budget Billing plap. If you have any questions, please glve us a call

Electric & Gas Other Charges Total Paymentsl Account (/)
Month Charges + Installments + &Credits = Charges - Adjustments = Balance z
Account Balance at Annual Adjustment 153.50 153.50 @)

“ 1

Jul 18 414.98 0.00 5.85 420.93 -257.95 316.48 B
Aug 18 195.59 0.00 ) 5.95 201.54 235,95 282.07 Q_O\
Sep 18 337.26 0.00 i . 595 343.21 -235.95 389.33 ‘C_
Oct 18 ) 248.. 93_ 0.00 5.95 254.88 -235.95 408.26 fo
Nov 18 .. 19960 . 595. .. 000 20555  -23595 377.86 ~

Déc 18 299.46 5.95 0.00 305.41 0.00 68327

Total 1,695.82 $11.90 23.80 1,885.02 -1,201.76

Current Account Balance $683.27

Your Budget Billing account is scheduléd for annual adjustment during the month of

. June 2019.

19 Jo z¢ 8bed - 3-€12-610C - 0SdOS - NV 1Z

7



2

SERVICE FOR ACCOUNT wsme=-*

CE&G@ HECTOR D RIVAZ ew e ST _ N

A SCANA COMPANY 825878 U’//
416 BRICKINGHAM WAY _,’/,,q;-n'ED E
COLUMBIA SC 29229-3533

Dec 42018
www.sceg.com

; ggsmmsn SERVICE 1-800-251-7234 . o "

750 AM - 5:00 PM, Ménétay - Frid - o s %
o oneey = ey : | -iBUDGE:. ILI.ING SUMMARY . ]

£EMERGENCY sEche 1-888- 333 4465 . Prevn,pus Bxll Amount ®
y 24 HOURS A DAY - - .

;«Ges lediks, downed lines or poWer oulages P ayment RecelVed 1 1/ 05./ 18 THANK YOU )

) Current BUdget Blllmg Amount o . S

_NOVEMBER STATEMENT GENERATEDON: o _QtHEL 'Ch’arges& Credits « Wl;lgregglgt‘ed .
E Nov 92018 Q\m&unt Due 3235’5.9,5('B
. ' A laté pa ymenf’ charge of 1 “5% ma »2’ he added to anx, bajance remamlng 25 days after bll/lng w, "

. Any remalnlng balahffe‘ after 5:00 PMon b 2/ 1 1/1 8i is sul:yect to ] Iate  pa yment charges " #
Electﬂc Usage History - kiWh CURREN T ﬁ CCOUN 7' BAI.ANCE

Please refer toéﬁze Budget Bl/l/ng ‘Statement for detalISv ) ‘ $613.81

SUMMARY OF: GURREN T GHARGES

NDJF S Asen” | Electic Charges $138.05
17 18 Gas Charges . "81.95
T Nov 17 Nov 18 Other Chatges & Credits - Unregulated v i 595
KWhused . 547 1057 |. Total Current Charges’ ’ ’ o $205.55
Ayg regional temp 66 64 .
Days in billing period 28 28
Cost $85.54 $130.50

Gas Usage History - Therms

250
200
180
100

50

Therms used T 31 45
Avg regional temp 66 64
Days in billing period 28 28
Cost $66.87 $61.55

For a complete set of tools to analyze your usage,
log on to sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

 ACCOUNT.NUMBER.

! SCERx. ““DATE OF BANK DRAFT

A BCANA COMPANY

Dec 4 2018
AMOUNT TO BE DRAFTED
00000009731 06 BD 313303070 E $235.95
LA LTERL T LA Rl ) R R | [T
; HECTOR D RIVAZ
: 416 BRICKINGHAM WAY
: COLUMBIA SC 29229-9533 Thank you for using SCE&G's Electronic Banking Service.

! Your bank draft is set up for:
Bank Of America
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cE G CUSTOMER SERVICF = ACCOLNT NUIMRFER - Page 2 of 4 8
A SCANA COMPANY ® 1 -800-251 -7234 %
STATEMENT DATE DATEDUE - AMOUNT DUE I_—I|_I
Nov 9 2018 Dec 42018 $235.95 w)
www.sceg.com n
I EY ki ™ oE 2 = = SRR ~%r »?%E
¢ 0 . M = ' b4 £
Payment Options % 'H URREIX ?HARG;'S . Ha
By Mail: Pay by check or money order Electrlc‘cparges . . A 5 ¥ o

in the enclosed envelope.

Onlige: Visit séeg.com to pay d:rectly
from your bank account or credJ it cérd.
By Phone: Call 1-800-450-9160, -
toll-free, 24 hours a day to pay usmg
your credit card, debit card or dtrectly
from your bank account. There is'a, fee
of $3.50 per transaction that BlllMatrlx
receives for providing this servtqe
Additional limitations may apply.
Business Offi ices:

FLORA ST CUS| TOMER SERVICE OFFICE,
1213 FLORA ST CQLUMBIA 5€29201

- NORTH, gOLUMéIA OFEICE, 3000 HARDEN
ST, coi MBIA 5C 29203

Authorized Payment Agencies.

Visit an authorized payment location near
you to pay in persofi. There is no fee
associated with service at an authorized
payment location.

BLYTHEWOOD IGA #35, 135 B
BLYTHEWOOD RD, BLYTHEWOOD §C

WINDY MOUNTAIN, 518 BELTLINE BLVD,
COLUMBIA SC 29205

ALL SC AND NC WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

x
=

RATE PLAN et
008 - Resi'ﬁentlal Sen/lcz"

s 4 mw

i
’METER READING e -
Electric Métér reaid on 11/074;13 at ‘6‘3 241Jn1 m,x;‘i' -
. (Néxt schedu[ed réad date 12@41 o, oy .

v P

METER Nq. " BILLING PERIjOQ DA)Y'S“ CURRENT PREVIOUS COySTéNT +
001557340 10/10/18 - 11/7/18 28 ]4246 73689 AX“ ,% £ 1s o
Basic Facilities Charge ¥
First 800 kWh X $ 0.136520

Next 257 kWh X $ 0.131040

Renewable Energy Resources

H.4375 Decrement Rider

Subqllw$lon Lighting N . . )

Lo e e s e . Total Elgctric Charges -$138.05~y;
Gas Charges ' N
RATE PLAN METER READING >
32V - Res Value Service Gas Meter read on 11/07/18 at 03:04 pm . =

. (Next scheduled read date 12/7/18) X
METERNO.  BILLING PERIOD DAYS CURRENT  PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR THERMS %))
000242315 10/10/18-11/07/18 28 222 178 1 44 1.0300 = 450)
Basic Facilities Charge 10.90 0
Base - First 20 Therms X $ 1.059640 21190
Next 25 Therms X ($ 1.059640 + $ 0.118590 WNA) 29.46

The Billed WNA Is A Result Of Warmer Than Normal Weather . Q
Total Gas Charges $641.55 ©

N
N
@
m
1
Other Charges & Credits - Unregulated Y,
Your electric and/or natural gas service may not be terminated for (8
failure to pay for the following unregulated services. o)
HomeServe - Sewer Line Repair Plan 595

Total Other Charges & Credits - Unregulated $5.95 o,

194




www.sceg.com

G_\ CUSTOMER SERVICE TomSneTmmaTD SR Page 30of 4
CES&D, 1-800-251-7234 '

A SCANA COMPANY . . .

STATEMENT DATE DATE DUE AMOUNT DUE
Nov 92018 Dec 42018 $235.95

w2

o '

Our custpruer service department will be clgsed Thursday, Novemper 22 and Frlday. Novembef 2’.}’

7

for Thanksglvmg holuday Yol can make payments and paynient arrangeménts anytime at
$Ceg.com. For electnc and gas emergehties, call 888- 333-4465

For HomeSéive service claims, call 1-833- 500-2623 For repair plan billing questions, call
1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use mformatlon from your cheek fo nidke a one-time electronic fund transfer from your
account,or to process the paymént as a check trafisaction.

Third Party Notification Program is a safety net that allows others to be aware of a
»" situation that may afféct.your energy service, especially during exfreme wéather -
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.

19 J0 G¢ 8bed - 3-¢12-610Z - OSdOS - WV L2:2 € AInr 6102 - ONrss"aQIgréld YAQ4 314300V




CTEXG.

CUSTOMER SERVICE -

1-800-251-7234

«v »..ACCOUNT NUMBER

actual energy charges over thé
previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
{you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount which will
include the amount brought forward
from the previous year as part of the
new monthly payment amount. If your
payments are more than than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

Current Account Balance $613.81

Your Budget Billing account is scheduled for annual adjustment during the month of

June 2019.

STATEMENT DATE ~— T UDRTcwoe—— AMOUNT DUE
Nov 92018 Dec 4 2018 $235.95g
www. sceg.cont -
How the Budget Billing Plan BUDGET BILLING STATEMENT . o
Works The table below recaps your Budget B||I|ng attivity (incliding actual charges and Budget;Bllhng payments)&
Budget Billing is convenlently since the beginning of your cufrent Budget Billing plan. If you have any questlons please giveusacal. (O
> m
- designed for you to pay: the same Electric & Gas Otlier Charges Total Paymentsl Account 9]
amount each month for 12 consecutlve Month Charges + lnsta|lmenta + & Credits = Charges - Adjustments = Balance (L)
months. Changes to the monthly Account Balance at_Annial AdjuStment 153.50 - ; 15350 Z
Budget Billing amount may be made ®
during the year if rate changes occur, if Jul 18 4,98 0.00 5.95 420.93 -257.95 316.48 '
you add additional services to your -
account‘ or lf your éctual usége Aug 18 195.59 0.00 5.85 " "201 .54 -235.95 282.07
changes significantly. Sep 18 337.26 0.00 5.95 343.21 -235.95 389.33
* An annual adjustment is sefieduled oit 18 248.93 0.00 5.95 254.88 -235.95 408.26
aﬁer you have received 12 monthly 2z =
leIs At this tlme,, your Budge;Blllmg Nov 18 199.60 595 0.00 205.55 _-000 3 613.81
amount is récaloulated based on yoir Total 1396 36 5.5 23.80 1,579.61 " _965.80
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A SCANA COMPANY

www.sceg.com

SERVICE FOR

HECTOR D RIVAZ
825878

>

0O

s &% ACCOUNTENUMBER . | Page 1 of §)
- m

T

e , —]

416 BRICKINGHAM WAY DATEDUE —  —— AMOUNT DURp
COLUMBIA SC 29229-9533

Jul 62018 $201.980

= 3 £l

£
cusromsR;ERvic; 24 HOURS A DAY

4-300 251-7234; tollfree-

EMERGENC»Y SERVICE 24 HOURS A DAY
[ Eas Ieé’ks downe'd llnes or pawer ‘outages

4-‘888*333 4465 toll-free

JUNE STATEMENT GENERATED ON:
wun 13 2018

Elec?nc Usage 'Hisfory kWh

e 2000
1600
1200
800
400
JJASONDJFMAMJ
17 18
. Jun 17 Jun 18
kWh used 1180 1794
Avg regional temp 77 79
Déys in biling period 33 32
Cost $177.11 $269.54

Gas l.{s,age Hisfory - Therms

250
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150

100

50

JJASONDJFMAMIJ
17 18

Jun 17 Jun 18
Therms used 11 22
Avg regional temp 77 79
Days in billing period 33 32
Cost $23.49 $36.89

For a complete set of tools to analyze your usage,
log on to sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS.

€ SCEXG.

Budget Billing Anniversary Month

Dunng the past 12 months, you have avmded the ups and downs of seasonal utlllty bills by
belng afiong the thousands of customers who budget theéir payments on bur Budget Billing
Plah. Your new Budget Bllhng year will begin next month. Using actual energy charges and tHe
projected cost of energy, we have recalculated your néw monthly payment amount.

Beginning next month, your new Budget Billing amount will be $262.00. Please take a féw
moéments to review your Budget Billing Annual Adjustment for details on your Budget Billing
calculations.

YOUR PAYMENT THIS MON TH

ch‘lget Billing

Y

- Current Budget Billing $196.00 '
Other Chgs & Credits - Unreg $5.95
Amount Due on 7/6/18 ~ $201.95

Payment of $201.95 will result in a new Budget
Billing amount of $252.00 beginning next menth.

BUDGET BILLING SUMMARY
Previous Bill Amount

Payment Received 06/07/18 THANK YOU
Current Budget Billing Amount

Other Charges & Credits - Unregulated

3
N
o
—_
©
D

-201 95\,

196.00
5.980

Total Amount Due $201.95°
A late payment charge of 1.5% may be added to any balance remaining 25 days after billing. ~ @

Any remaining balance after 5:00 PM on 7/13/18 is subject to late payment charges. m
CURRENT ACCOUNT BALANCE )
Please refer to the Budget Billing Statement for details. $355.4£
()
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~ACCOUNT, NUMBER,

Iy DATE OF BANK DRAFT
Jul 6 2018
AMOUNT TO BE DRAFTED
00000009555 06 BD 164303173 E $201.95
MG U O Ut B L e T T e
HECTOR D RIVAZ
416 BRICKINGHAM WAY

COLUMBIA SC 29229-9533

00011001

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for:

Banik Of America
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GEE&E%
A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE
1-800-251-7234
STATEMENT DATE
Jun 13 2018

ov

v DCCOUNTNUMBER nee

~

Page 2 of 5 O

1d3

AMOUNT DUE [T]
$201.95

T ORI OO

Jul 62018

* Payment Options

A8 By Mail: Pay by check er monéy ordér
m;the enclosed envelope

Onlme VISIt see&cqm to pay directly
frgm your bank@gqount or c[edlt card.
By Phone: Call4-800-450-9160,
toll-free 24 hotirs a day to'f pay using
your credit card debit card or directly
fréim your bank account. THerE js & fee
of $3.50 per transaction that BillMatrix
receives for providing this service.
Additional limitations may apply.
Business Offices:

FLORA ST CUSTOMER SERVICE OFFICE,
1213 FLORA §T COLUMBIA §C 29201

. NORTH COLUMBIA OFFICE 3000 HARDEN -
ST, COLUMBIA §C 29203

Authorized Payment Agéncies:

Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

BLYTHEWOOD IGA #35, 1358
BLYTHEWOOD RD, BL YTHEWOOD SC

WINDY MOUNTAIN, 518 BELTLINE BLVD,
COLUMBIA SC 29205

ALL SC AND NC WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they wili
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

) £

SUMMARY OF cgmgslvr CHARGES
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008 - Residential Service

s e b -

e

Electric Meter read on 06/11/18 at 10:38 am
.[Next scheduled read dale 7/11/18)

s

W)

T

©)
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Electnc Charg et . $277 09 8
Gas«Charge§ ’ Sé 89 m™

Other Chargés'& Credits - Unregulated . .. . N T "25.95 O
Total Current Chatges B T '$379.93 %’w

N

<

. ©

CURRENT CHARGES &

Electric Charges <

RATE PLAN METER READING ‘:

3

METER NO. BILLING PERIOD

PREVIOUS

DAYS CURRENT CONSTANT Kwi
001557340 5/10/18 - 6/11/18 32 64897 - 63103 X 1 = 1,79
Basic Facilities Charge 10.00'
First 800 kWh X $ 0.136520 109.2
Next 994 kwWh X $ 0.150220 149.327
Renewable Energy Resources 1.002
Subdivision Lighting 7.55<,j

Total Electric Charges $277.09\)

o

Gas Charges 6

RATE PLAN METER READING o

32S - Res Standard Ser Gas Meter read on 06/11/18 at 10:40 am -

e (Next scheduled read date 7/11/18) w

METER NO. BILLING PERIOD DAYS CURRENT  PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR " THERMSITI

000242315 05/10/18 - 06/11/18 32 109 88 1 21 1.0280 = 22!

Basic Facilities Charge 10.9
Base - 22 Therms X $ 1.181250 25.9

Total Gas Charges $36.89%Y

19408




CECTEXRG.
A SCANA COMPANY

CUSTOMER SERVICE 3~ -~ ACCOUNT NUMBER Page 3 of g
1-800-251-7234 -
STATEMENT DATE ~~ DATEDO=———_ ______ AMOUNT Dugd

d3

Jun 13 2018 Jul 6 2018 $201.9
www.sceg.com M
e T W - o I’ ETY v Bl nq’ ]
A
Other Charges & Credits - Unregulated : 4 'U
Your electric and/or natural gas service may not be termmated for R
. ; failure to pay for the followmg unregulaied servu:es o ”Om
83 N } .. N e Ay
Sewer Llne Repalr Plan j ) L T T ‘25"\955* 4
e e Total Other charges wcreduts Unl;e“ﬁﬁlated;#s
4 * i3 ‘4‘*
},} ¥ Z
®

*‘u

You're going to notice a new voice around here when you call SGE&Gl Startu;g in Ete .1u*]y, whén
you call from your home phoné or fobile device, you'll notice a new voice aqd some # 76 ¢ ptjons
interacting with our new voice response system will bé easier arid more secufe ihan,g (8t,
Personalized choices are available to you when you ‘call from the pF\one nuriber assoq;ated W|th
your account. We look forward to servifig you!

For your convenience, your, SCE&G utility and Repair Plan charges have been cémbiried
irito orie statement. If you ‘have any questions rngardlng yourRepair Plan
account, please call 1-800-796-8889.

Electronic check conversion. When you providé & check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program glves you the option of naming another person (such as
a friend, relafive, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.

19 Jo 6¢ 9bed - 3-€12-6102 - 0SdOS - NV LZL € Amr GLOZ
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GCE&B‘@
A SCANA COMPANY

www., sceg.com

¢

CUSTOMER SERVICE = * Armpimwsuisenen "= pogo 4 of §
1-800-251-7234- L

STATEMENT DATE ~ DATE DUE AMOUNT DUE
Jun 13 2018 Jul 6 2018 $201.95

How the Budge‘t Billing Plan
*.Works

5

Budget lel,lng Js conveniently

dé ighed fer you to ) pay the same

a“ bt each Triorith for 12 consecutivé
oﬂths Changes to the monthly

Budgef‘Bfilmg ‘amount may be made

dunng ihe year if rate changes occur if

you add additional services to your

account, or if your actual usage

changes significantly.

An annual adjustment is scheduled
after you have received 12 monthly
hills. At this tlrpe vour Budget Billing
amount s récalcillated based on your
actual energy charges over the,
previous 12 menths and thé projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount

which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be

made in full by the due date to avoid a

late payment charge of 1.5% of the

outstanding billed and unpaid balance

and/or being removed from the Budget
- Billing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

BUDGET BILLING STATEMENT

The table below recaps your Budget Billing activity (including actual charges and - Budgel Btlhng payments)
since the beginning of your current Budget Billing plan. If you have any questions, pleaseglve tsa call.«

Month - Gharges + Instalimonts s &Credts &  Charges - Adostante = apnc
Account Balancé at Aiifiual Adjustment +30.04 -30.04
Jul 17 229.35 0.00 5.95 235.30 © 25285 -47.69
Aug T 202.17 0.00 5.95 208.12 -252.95 9252
Sep 17 215.58 0.00 5.95 221.53 25295  -123.94
Oct 17 192.60 _0.00 5.95 198.55 25295  -178.34
Nov 17  148.96 10,00 5.95 154.91 -252.95 - 27638,
Dec 17 229.68 0.00 5.95 235.63 25295 29370
Jan 18 443.04 0.00 5.95 448.99 -201.95 -46.66
Feb 18 330.44 0.00 5.95 336.39 -201.95 87.78
Mar 18 209.30 0.00 5.95 215.25 -201.95 101.08
Apr 18 207.69 0.00 5.95 213.64 -201.95 112.77
May 18 118.75 000 5.95 124.70 20195 3552
Jun 18 313.98 " 0.00 595 319.93 0.00 355.45
Total 2,841.54 $0.00 71.40 2,912.94 -2,557.49

Current Account Balance $355.45

Your Budget Billing account is scheduled for annual adjustment during the month of

June 2019.

1940 0¥ 8Bed - I-€42-6L0Z - 0SAOS - NV 122 € AInr 6102
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CUSTOMER SERVICE g = Anmwrees= =i 823750 570 PageSofg
CECEET. 1-800-251-7234 -

A SCANA COMPANY [ —
STATEMENTDATE ~ ~ DATEDUE AMOUNT DUE]
Jun 13 2018 Jul 62018 $201.9

d3

www.sceg.com

.BUDGET BILLING ANNUAL ADJUSTMENT

NEXT ANNIVERSARY
June 201 9

Each tlmé your Budget Billing plan is renewed, the payment amount is ddjusted to reflect
'antlmpated usage and costs over the upcommg 12 .months. This recalculation is based on your
actual usage over the prevaous 12 me“thsand the projected cost of energy over the’ coming 12
months Also if thére is a difference between what you paid over the past 12 months (totai
payments) and what your energy would have cost if you had not been on Budget Bllllng (actual
charges) it is inclyded in the payment calculatlon If the total of your payments was not enough to
cover your actual charges for the previdus year (you owe us), you will be given the option to either
pay thedifference from the previous year in full or pay the new Budget Billing amount which will
include the amount brought forward from the prévious year as part of the new monthly payment
amount. If your payments were more that your actual charges (we owe you), the credit balance
will be applied toward the recalculation of your new Budget Billing amount.

. 'How we calculated your new Budget Billing amount

¥

1. We projected your cost for the next 12 months by using your actua! energy charges, and the
projected energy eest for the next 12 fonths, as shown in the following table:

Projected Costs for the Next 12 months

¥ 9bed - 3-€12-610Z - DSOS - AV 12:2 € AINF 6102 - ONISSTQQHd HP4 3

PROJECTED COST OF ELECTRIC SERVICE' PROJECTED COST OF GAS SERVICE
Month kWh Used Projected Cost Month Therms Used Projected Cost
Jun 18 1794 269.54 Jun© 48 7 22 37.78
May 18 - 445 71.75 May 18 24 40.40
Apr 18 553 86.36 Apr 18 93 116.53
Mar 18 469 74.90 Mar 18 68 129.92
Feb 18 867 128.83 Feb 18 143 198.76
Jan 18 1230 176.37 Jan 18 218 265.39
Dec 17 547 85.54 Dec 17 99 139.90
Nov 17 547 - 8554 Nov 17 31 57.22
Oct 17 1117 161.57 Oct 17 11 24.61
Sep 17 1260 189.12 Sep 17 7 19.37
Aug 17 1163 174.56 Aug 17 8 20.55
Jul 17 1344 201.74 Jul 17 8 20.55
Total Projected Electric Cost $1,705.82 Total Projected Gas Cost $1,070.98

(0]

2. We calculated your Total Projected Cost by adding your projected energy costs to any other regularly=
recurring charges you have and then we adjusted the total, based on your "Current Account Balance.gD

New Budget Billing Amount Calculation

Total Projected Electric Cost $1,705.82
Total Projected Gas Cost 1,070.98 R
Lighting Cost 90.60
Unpaid Balance From Last Year 153.50
Total Préjected Cost $3,020.90

3. We then calculated your new Budget Billing amount by the following formula:
Total Projected cost / 12 months (rounded up to the next whole dolfar) = $252.00

New Budget Billing Amount

$252.00
Pay $201.95 this month, and your new Budget

Billing Amount beginning next month will be
$252.00.




SERVICE FOR s + <ACCOUNT NUMBER s = Page 1 of 8
( EGE&Gw HECTOR D RIVAZ . M
A SCANA COMPANY 825878 -U
416 BRICKINGHAM WAY —DRTEDUE AMOUNT DU
COLUMBIA SC 29229-9533
Aug 7 2018 $257-9§
www.sceg.com s
) o A T & A & o + - K \—) n
b A - A
oy cus’rgmgn RVICE - 24 HOURS A Bay e
' ‘6"0-251-7234 toiiee .~ - | BUPGET BILLING SUMMARY 4B
MERGE_NCYSERVICE « 24 HOURS A DAY P;gvuous Bill AmOURY . $go1&£ “
4 %Ga.g!lea‘?(s , dowried linés or power otilté?es Payment Recelved 07769/ 18 THANK YQU . N ;’2;9“‘:9'51 ol
94 888 333-5465 tolifree < Curr,gn‘t Budget Bllhrg;g Amourit .., . 252065
JUEy STATENLENT GENERATED Other. éhargers‘& Credits - Unreg UI?t?g ~ - - - S :‘%ﬁ:
* Amount D J.l*e 5

it

;‘:T 1Electnc Usage Hlsfwy kWh

5E .

Alate payment charge of 1.5% may be added to eny balance remém/ng 25 days after bil i N
Anf re”h7am/ng balance after 5:00 PIW 9n 8/1 4/18is subject to lateé paymerit charges - o
o

awias - ae

CURRENTACCOUNT BALANCE . o

2500
2000
L1580 |
5 1000 km
., 500 [
o ASONDJFMAMJJ
!7
Jul 17 Jut 18
kwh used 1344 2490
Avg regional temp 82 84
Bays in biling period 29 30
Cost . $201.74 $374.09

Gas Usage Illstory Therms

250 - — B
200 7
150
100
50
0 Py ) | 5% 056 | 4 23 B3
JASONDJFMAMJJ
17 18
Jul17 Jul 18
Thérms used 8 19
Avg reglonal temp 82 84
Days in billing period 29 30
Cost $20.06 $33.34

For a complete set of tools to analyze your usage,
log on to sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS
C SCEXEx.
A SCANA COMPANY

00000009619 06 8D

194303153 E

Please'reféf to the Budget Billing §tatement fof details. $574:43

—_— <

. . w

SUMMARY OE CURREN T CHA"RGES v : ~

Electric Charges . $381 o
Gas Charges ) 333
Othef Charges & Credits = Unregulated. ... . . .. ... ... . 5.9

Total Currerit Charges T $420.93

0)]

(@)

: Y,

wn

July, when you call from your home phone or mobile device, you'll notice a new voicé
and some new options. Interacting with our new voice response system will be easier N
and more secure than ever. Personalized choices are available to you when you call
from the phone number associated with your account. We look forward to serving you! ©

@ You're going to notice a new voice around here when you call SCE&G! Starting in late O
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ACCOUNT NUMBER
“DATE OF BANK DRAFT
Aug 7 2018
AMOUNT TO BE DRAFTED
$257.95

llllnlllhlllun|||l”||||||ll||||||||n||||||lll|"lllll”l”ll

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

01111001

Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for: e’ 3o

Bank Of America 4 -‘;ﬁ@_




CScCEXAG.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE ACCOTINTNIMRFRuewans~  Page 2 of 4
1-800-251-7232 -

STATEMENT DATE  DATEDUE ” AMOUNT DUE
Jul 13 2018 Aug 7 2018 $257.95

I N Ty 2 pe3 g R s

Payment Options -

By Mail: Pay by check or money order
in the enclosed envélope.

Onlme Vtsit sceg.com ‘to pay dlrectly
from your bank account or credit cqrd
By Phone: ‘Call 1-800-450-9160,

toll free, 24 hotrs a day to'pay usm“g
your credit card, debit card or dirgctly.
from your bank account There is'a_ ?ee
of $3.50 per transaction that BlllMdtrlx
receives for providing this service,
Additional limitations may apply.
Business Offices:

FLORA ST CUSTOMER SERVICE OFFICE,
1213 FLORA ST, COLUMBIA SC 29201

- NORTH Q@;UMBIA OFFICE,“.’.?OOG HARBPEN -
ST, COLUMBIA SC 29203

Authorized Payment Agencies:

Visit an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

BLYTHEWOOD IGA#35, 1358
BLYTHEWOOD RD, BLYTHEWOOD SC

WINDY MOUNTAIN, 518 BELTLINE BLVD,
COLUMBIA SC 29205

ALL SG AND NC WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

1

g:):l d3Ld300Vv

CURRENT CHARGES L e e T
Eléctric Charges = * o
N % ":, £ @,,
RA‘I’ EPLAN METER Rg ADING ., . -t
Oﬂé Rgslgenhal Service Elecg'lc Meter?ead on 07/1 18" at 40 21 am
SRR e . .. (Vext sl sehedule ciread a3le 3/10Z1a)
METER NO, BILLING PERIGD  4DAYS  GURRENT &, ~P§EVIOUS con NSTANT |
001,55573.40 6/1118 -7M11/18 , | ‘30 67387 - - 64897 X . 5 N
Basic Facilities Charge L
First 800 kWh X $ 0.136520
Next 1,690 kWh X $ 0.150220,
Renewable Energy Resources
Subdmsnon nghtlng e 755<%
T i ' ; Total Electrlc Chdrges $381.640
Gas Charges <o o ao E)J ”"
RATE PLAN METER READING . -
328 - Res Standard Ser Gas Meter read on 07/11/18 at 10:22 am >
{Next scheduled read date 8/10/18) =
METERNO.  BILLING PERIOD DAYS  CURRENT PREVIOUS CONSTANT USAGE (CCF) BTUFACTOR THERMS 1
000242315 06/11/18-07/11/18 30 _ 128 109 1 19 1.0260 = 190
Basic Facilities Charge 10.90 ECl
Base - 19 Therms X $ 1,181250 2244 P
Total Gas Charges $33.34 ,
N
o
—
e
N
Other Charges & Credits - Unregulated w
Your electric and/or natural gas service may niot be terminated for I'II'I
failure to pay for the followmg unregulated services. '
Sewer Line Repair Plan 595 J

Total Other Charges & Credits - Unregulated $5.95Q

l9Jogyd
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ﬁ CUSTOMER SERVICE ACCOUNT NUMBER _ Page 4 of 48
& - m

CAENA COMPANY ® 1-800-251-7234 U
STATEMENT DATE AMOUNT DUE|-_||-|

Jul 132018 Aug 7 2018 $257.950

www.,sceg.com g
- "‘BUDGET BILLING: STATEMENT** 3

5 iBr.(dget,Brllm{g 1s convemeqtly

¥ de ’r‘]emgned for § ypu fo.f pay the Same

ount~eachm nth” for 12 consecutlve

. -onth§ eChanges tpqthe monthly

5 ”@dgetﬁjlung amount fnay. be made
durifg the«?‘e T if rate changes oceur, if -

+ ¥oLradd addition alservicssts your,

?y'account Qrfyour: actua1 ‘uSage

ghanges ‘signifi cantly

5

An annual agjustrpent is §cheduled
after you hage recel\{ed 12 monthly
. Bills: AL this:tiriie -your;Budg

* amiguntis e
actual energy charges over the
prewbqs 42 rrion"ths and the projected
cd’%t*of eriétgy oyer ‘the next 12

fp ) ths Your payments and charges
are, then reconciled. If the total of your
payments is not ehough to cover your
actual charges for the previous year
(you owe us), you will be given the
o‘ptlon to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount

"which will include the améunt brought
forward from the previous year as part
of the new monthly payment amount.

If your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Biliing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

“The table below [ecaps, your BuggetBllllng‘actmtf(lncludmg agtual charges and BudgetBllllng

ST, s

ux§”§ WS

;U

slnce the begrnnlng of your current deget Btlllng plan.. If you have ary questlons please grve ug a

- -

. E}ectrlc &Gas |, “Othef Charges Total _Payments/ Acéount”
Mon‘th Charges * Installme?ts + &Gﬂqjtg = Charges - Ad;ustments = Ba‘lance T
Account Balance “at AnnUal Adjus’tment”‘ T ) ", ™53, 5p TTTTem T oy
‘julr 18 41498 - 0.00 _ 5.95 420.93 0,00
?ot%g 414.98 $0.00 5.95 574.43 0.00°

Current Account Balance $574:43

Your Budget Billing account is scheduled for annual adjustment durmg the month of
June 2019.

19 40 P 8bed - 3-€12-610Z - SIS - WV 1Z:Z € AInF 6102 - oNrs‘”‘
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CUSTOMER SERVICF  + ~ACrQUAMTAL IO ESwm - - Page 3 of ‘QI
CsScEXG. 1-800-251-723¢4

A SCANA COMPANY

|
1d

STATEMENT DATE DATE DUE AMOUNT DUET]

Jul 13 2018 Aug 7 2018 $257.9
www.sceg.com

R v 2 " a ~ e

Now is the perfect time to get a FREE Homg, Energy Check-up from SCE&G. A $250 valife; the %
personahzed in- home energy consultatlon lncludes a free light bulb kit. Sign-up today at: ey

Www. sceg. comlhomgqheckup ” 3 .
For your convemence yaur Q,CE&G ,utlllty xand Repair | Plan charges have been combined
into'one statement If you havé any questlons regardmg your Repair Plan

account, pléase call 1-800 :796-8889.

¥

Electronic cheqk qonver5|on Whén you provide a check as payiient, you authorize, us ither
to use information’from your chetck to make apne-tlme eléctronic fund transfer from y'qur
account or to process the paymént as a check transaction.

Third Party Notification Program is a safety net that allows othérs to be aware of a
situation that may affect your enérgy service, especially during extreme weather
conditions. This progfam gives you the option of naming another person (such as
a friend, relative, neighbor, clerdy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bifl. Call 1-800-251:7234 fo enroll. '
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SERVICE FOR . ACCOUNTNUMBER,.. ... Page1of4 Cl_a
CESG. HECTORD RNAZ - m
A SCANA COMPANY 825878 = —
416 BRICKINGHAM WAY DRI DO AMOUNT DUE [T]
COLUMBIA SC 29228-9533
Jun 62018 $201.95 ?1
Www.sceg.com 0O
ss g Py
g 2
£ BUDGET BILLING SUMMARY Qe
irgnsnssng:v SERVICE 24 HOURS A DAY Prevrous Bil Amsunt ,gm‘”
g feak; daitned ines or Bouiroutdges Paymént Récelyed 0508718 THANK YOU
88-333-4465, toll-free Current Budget Blllmg Amount
AYSTATEMENT GENERATED ON: Other Charges & Credlts Unregulated e
:May’?M 2018 Amount Die
Yoo A Iate payment charge "of 1.5% may be added to any balance remalnlng 25 days after bllllng 8
¢ Any remairing balance after 5:00 PM on 6/13/18 is sub_/ect to late payment charges. c_o\
" Eléétric Usage ) History - kih CURRENT AGCOUNT BALANCE : c
2“ lggg : : Please refer to the Budget Billing Staterhent for details. $237.47=2
, 900 . . ) . L i iy
A o SUNMARY-OF CURRENT CHARGES _ >
. 6 A SoND  Fmam | Electric Charges $79.30 =
18 Gas Charges 3945 >
i . Mayi7 May1s ‘| Other Charges & Credits - Unregulated . , 585 Z
KWh used 737 445 Total Current Charges $124.70 (D
Avg regional temp 70 66 o
Days in bilhng period 33 30 )
‘Cost : $111.47 $71.75 195
’ @)
Gas Usage History - Therms !
250 - N
200 CURRENT CHARGES ‘ Q
}Sg | Electric Chargés . ".S
50— - RATE PLAN METER READING =
008 - Residential Service Electric Meter read on 05/10/18 at 10:39 am :
17M JJASONDJFMA “18 . . {Next scheduled read dale 6/11/18) m
May 17 May 18 METER NO. BILLING PERIOD  DAYS CURRENT PREVIOUS CONSTANT KwWH
. y y o
Therms$ used ~ 13 24 001557340 4/10/18 - 5/10/18 30 63103 - 62658 X 1 = 4455
Avg regional tem 70 66 . B e .
Dais iﬂ biling pezod a3 20 Basic Facilities Charge 1 0.0%
Cost $25.78 $39.45 445 KWh X $ 0.136520 60.75>
Renewable Energy Resources X 1.0
li;ogl' :nclc;n;;?:;e;i:'nf tools to analyze your usage, Subdivision nghtlng 7. 55_h
' Total Electric Charges $79.301

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

- «Aen0 LlN;LNU MBER

_— =t wa

s E& ® . ) MDN\\

A SCANA COMPANY

Jun 6 2018
AMOUNT TO BE DRAFTED
00000009574 06 BD 134303178 E $201.95
UL EU | g T unianiigisyeainue
HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for using SCE&G's Electronic Banking Service.

Your bank draft is set up for:
Bank Of America

LR

2
: 3 =
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(gE&HG’
A SCANA COMPANY

CUSTOMER SERVICE
1-800-251-723:

STATEMENT DATE———DRTEDUE ——  AMOUNT DUE

. . ACCOUNTNItMBER= * 1 ~ -m:sage 20f4

00dd t10:l d3Ld300Vv

May 14 2018 Jun 6 2018 $201.95
www.sceg.com
Paymant Options Gas Charges
By Mail: Pay by check or money order RATE PLAN METER READING
itr the enclosed envelope. 375 Res Standard Ser Gas Meter: read on 05/10/18 at 10:42 am
% onli Visit t aa m = ih___a s (Next schedqled read dale 6/11/18) o - .M
nline: Visit sceg.com to pay Hirectly g — 3 )
%; ffom your bank account or creglt card. METER NQ: "BILLING PERIOD DAYS ~ CURRENT  PREVIOUS CONSTANT USAGE (CCF) BTU"FACT—C-)R THE&M%CD
% 39 Phone: Call 1-800- 450—9160 00@2’42511»5 04/10/18 - 05/10/18 30 88 65 <1 23 4.0300 = 242
ol Zéee d2f hogrsd a :tay tcs Pavdusmtsll Basic Facilities Charge 10.900
*youf.credit card, debit card or dirgttly - . - ]
frofm yadrbank account. There i a fee Base - 24 Therms X § 1.189380 i . L 2855
qf 5350 per transaction that BillMatrix Total Gas Charges $39.450
*recef\‘ies for providing this service. } (—o‘
Addltlonal limitations may apply. b
BusineSs Offices: c
FLORA ST CUSTOMER SERVICE.OFFICE, <
1213 FLORA 5T, COLUBIA SC 26201 Other Charges & Credits - Unregulated :’
NORTH COLUMB’A OF FICE, 3000 HARDEN Your-eléctic andlor natural gas serwce may not be" lernuna!ed for s
ST COLUMB7A §c 20203 failure to pay for the followmg unregulated services. . E
é\uthonzed Payment Agencies: Sewer Line Repalr Plan o T - 505>

Visjt an authorized payment location near
you to pay in person. There is no fee
associated with service at an authorized
payment location.

BLYTHEWOOD IGA #35, 1358
BLYTHEWOOD RD, BLYTHEWOOD SC

WINDY MOUNTAIN, 518 BELTLINE BLVD,
COLUMBIA 5C 29205

ALL §C AND NC WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, théy will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Total Other Charges & Credits - Unregulated $5. 95S

(D

O
Excess Flow Valves (EFVs) are designed to shut off the flow of natural gas automatically if the (-/U)
service line that runs from SCE&G's systém to your meter breaks (e.g., excavation damage), o
thereby lessening the possibility of injury or property damage. An EFV is not required for the i
normal, safe operation of your service, but at your request, SCE&G will install one on your service N

line at a mutually agreeable date prov:ded that the load does not exceed 1,000 standard cubic feet <
per hour and that certain conditions in 49 C.F.R. 192. 383(c) are not present. If you request an EFV, co
the cost to have an EFV installed on your existing service generally ranges from $500 to $2,500,
which would cover the costs of installation, maintenance, and any future replacement. For more
information, call 1-800-251-7234 or visit sceg.com/gassafety for more information.

For your convenience, your SCE&G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan
account, please call 1-800-796-8889.

19 40 /¥ 8bed - 3-§LZ-




GCE&G®

A SCANA COMPANY

1-800-251-7234
STATEMENTDATE ~  DATEDUE———————° AMOUNT DUET
May 14 2018 Jun 62018 $201.950

3

CUSTOMER SERVICE  * »: ACCOUNT NUMBER____ _ Page 3 of 40
o wo I.I.I

1L

_|

www, sceg.com

Electronic ¢heck conversion. When you provide a checkas payment, you authorize us éither
to use information from your check to make a one-time electronie fund transfer from your
acdount or to process the payment as a check transaction.

Third Party Notification Program is a saféty net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend, relativé, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.

-




A SCANA COMPANY

www., sceg.com

CUSTOMER SERVICE
1-800-251-7234
STATEMENT DATE
May 14 2018

ACCOUNTNIMRER = ™" 7 pagg 4 of 4
Mvuf”/ AMOUNT DUE
Jun 6 2018 $201.85

& T e

%
L W,

lgow the Budget Billing Plan
Vgarks

% Bugget Billing is convementTy
deg;gned for you to'} pay the ‘Same

k< iount each month for 12vc,onsecutlve
‘moriths. Changes to the morithly

;;;;;

‘BL;_getBallmg amount may be, made

du;l ar if rate changes oécur, if
iou ( fitional services to your

account%qr 1f your agtual usage
changes sugmf‘ cantly

An annualgdjustment is scheduled
after you hidve recelved .12 monthly

, bills. At thistime,; oqr Béxdge,t Billing. .
amount is recalculated based on your
actual energy charges over the
prevtous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconclled if the total of your
payments is not enough to cover your
actual charges for the prevnous year
(you owe us), you wull be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount
which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your paymeiits are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be

made in full by the due date to avoid a

late payment charge of 1.5% of the

outstanding billed and unpaid balance

and/or being removed from the Budget
-.Billing.Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

BUDGE T BILLING STATEMENT

Thg 1able below recaps your Budget Billing activity (including actual charges and Budget Bnlllng pay’ments)
sinte the beginning of youf surrent Budget Billing plan. If you have any questions,’ please give us a call.

. Electric & Gas Other Charges Total uPayrgentsI Account

V‘Month Charges + Instaliments + &Credits = Charges - Adjustments = Balance
Accournt Balaﬁt’:é at Annud] Adjustment 30,04 -30.04
Ja 17 229.35 0.00 5.95 23530 +252.95 -47.69
Aug 17 20217 0.00 5.95 208.12 -252.95 -92.52
Sep 17 21558 000 59 22153 25295  -123.94
Oct 17 192.60 oo 595 19855 25295 17834
Nc}y 17 14896 0.00 '5.95 154.91 252985,  -276.38
Dec 17 229.68 0.0 5.95 235,63 -252.85 'ﬂ-zgsjo
Jan 18 443.04 000 5.95 448.99 201,95  -46.66
Feb 18 330.44 0.00 5.95 336.39 -201.95 87.78
Mar 18 209.30 0.00 5.95 215.25 -201.95 101.08
Apr 18 207.69 0.00 595 21364 -201.95 112.77
May 18 11875 0.00 5.95 12470 0.00 237.41
Total 2,527.56 $0.00 65.45 2,593.01 -2,355.54

Your Budget Billing account is scheduled for annual adjustment during the month of

June 2018.

Current Account Balance $237.47
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COCEXG.

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVICE- .« ACCALNT suiezs= Page 2 of 4
1-800-251-7234 ]

STATEMENT DATE DATE DUE AMOUNT DUE
Apr 12 2018 May 7 2018 $201.95

-Qnline: értasc g.com- to pay‘dlrectly

e_x;n,ﬁﬁurbbank"g cctufit:or Eredit cird.
J’”ii ggﬁ" A RE: oo_f450-§1so

ﬁ' ‘“ ‘day'to pay using

it cardor directly

sunts There-is a.fee

: ﬁ{hatBIIlMatriX

gusmess Gft' ,;:es’
1;515;0?255? cu,s T@MEB -SERVICE OFFICE,
133= ORA sr @OLUMBIA s¢ 29201

Auth rized Paymént AgencreS'
Vrsrt an_s:a;%ﬁihogzed payment location near
yépg 1@’pay,in berson, "There is no fee
Mmg:& ated wrth service at an autfiorized
ﬁément Iecatron
YJTHEWOOQD IGA #35, 1358
.{g’r.mv%‘%weoa RD, BLYFHEWOOD SC

o F

5 WNDY ME)UNTAIN 518 BELTLINE BLVD,
'fGOLUMBIA §C 29205

ALL SCANDNC WALMARTS

U authorized Payment Agencies:
Addltlonal payment centers may exist in
yoy,[ area that are not SCE&G
authorized payment locations. While
theée unauthorized locations may
Ebcept your SCE&G payment, they will
ctlarge a fee for doing so, and your
payrent will be delayed in reaching
SCES&G.

|

.y

Gas charges

RATE PL/;N
328 Res Standard Ser

EY = a..m...., : r s S

METE

& gy

EADugb
-Gads Melerread o B4l1,gl18 at 12\50 pra q
L. e ,,(I(’Iextschedﬁ’lécfread data é/lo/is) ﬁ

&

*
%

METERNO. |, BRLING PERIOD Bavs ~

Q00242315 "03/09/(18 - O4I1 0718 32, 65, “9975

>

CURRENT > "PREVIOUS ‘CONSTANT - U?AGE(CC *{) £ L

S300Y

x 90 - ;,'.

g T

Basw Facrlrtres Charge

Base - Flrst 9 Thefms X $ 1. 189380°
‘Next 84 vTherﬁrs*X 1. 189380 - =$ 0 09201 0 WNA) . .
rThe Bllled W_NA Is A Result Of. Colder Than Normal Weather

‘,M_‘l

TES £

*

L ONIE!

CEEE—

Other Charges & Credits - Unregulated
Your electrlc and/or natural gas service may not bé términated for
failure‘to pay for the, following unregulated services.

Total Gas Charges $1-‘i§‘?8

b2

Sewer Line Repair Plan ,

i " 895

Total Othor Charges & Credits - Unregulated $5:95

For your convenience, your SCE&G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan

account, please call 1-800-796-8889,

Electronic check conversion. Whén you provide a check as payment, you authorize us either
to use information from your check to make a one-time eléctronic fund transfer from your

account or to process the payment as a check transaction.

¢ 4G4 d31d300V
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G_\ SERVICE FOR LA Page 1 of
BE& ® HECTOR D RIVAZ
A SCANA COMPANY 825878
415 BRICKINGHAM WAY DATE DUE AMOUNT DUFT'-l
COLUMBIA SC 29228-9533 May 72018 $201 953
www.sceg.com py
7
. , Py
CUSTOMER SERVICE - 24 HQURS A DAY §e)
1-800-251-7234, tolkfree BUDGET BILLING SUMMARY B
EMERGENCY SERVICE - 24 HOURS A DAY Prévious Bill Amount $201.99
Gas leaks, dowried lines or power outages Payment Received  04/06/18 THANK YOU -201.9)__
1-888-333-4465, toll-free Carrent Budget Billing Amount 196.0
APRIL STATEMENT GENERATED ON: .Other Charges & Credits - Unregulated 598
Apr 12 2018 Amount Due  $201.95

Electric Usage History - kWh

1500
1200
900
600
300 ! | T

0 AMJ JASONDJ FMA

17 18

Apr17 . Apri8

kWh used 604 653

Avg regional temp 60 56

Days in billing period 28 32

Cost $93.09, $86.36

Gas Usage History - Therms

250

200

150

100 |
50 L

0 AMJ JASONDJ FMA
17 18
Apr 17 Apr 18,
Therms used 61 93
Avg regional temp 60 56
Days in billing period 28 32
Cost $82.37 $113.78

For a complete set of tools to analyze your usage,
log on to sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

CscER o

A SCANA COMPANY

00000009516 06 BD

A late payment charge of 1.5% may be added to any balance remaining 25 days after billing. 1N

Any remaining balance after 5:00 PM on 5/14/18 is subject to late payment charges.

CURRENT ACCOUNT BALANCE
Please refer to the Budget Billing Statement for details.

SUMMARY OF CURRENT CHARGES

. 8
ww N
[Ce BN o] H
wvrzrzeﬂvrﬁrmo

Electric Charges
Gas Charges
Other Charges & Credits - Unregulated
Total Current Charges $213. 6:(#,)
O
U
wn
O
1
' N
CURRENT CHARGES o
Electric Charges ©
RATE PLAN METER READING N
008 - Residential Service Electric Meter read on 04/10/18 at 12:40 pm w’
. (Next scheduled read date 5/10/18) A
METERNO.  BILLING PERIOD DAYS CURRENT PREVIOUS CONSTANT KWH
001557340 3/9/18 - 4/10/18 32 62658 - 62105 X 1 = 558

Basic Facilities Charge

553 kWh X' §$ 0.136440
Renewable Energy Resources
Subdivision Lighting

44

735

102303195 E

LI LR B3 R TR LTS LT LY LA PR Y e T e

HECTOR D RIVAZ
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

Total Eflectric Charges $93 g‘l

ACCOUNT NUMBER

S w,ue‘w‘_u‘

m-

May 7 2018

AMOUNT TO BE DRAFTED

$201.95

Thank you for using SCE&G's Electronic Banking Service.

Your bank draft is set up for:
Bank Of America




m CUSTOMER SERVICE T AR Page 4 of 4
A SCANA COMPANY ® 1-800-251-7234 ¢

—_—
STATEMENT DATE DATE DUE AMQUNT DUE
Apr122018 May 7 2018 $201.95

4 d31d4300V

www.sceg.com

o 5 v

How the Budget BlilingPran | | B UDGET §!L LING S T.g,\ J;EM. ‘
.~ o K . . + e 5, ko s
g :'@:?; | Ih table‘bglow regqps ygur Bu”’ﬁ gﬁat Billj Eﬁfvﬁy OncLﬁdmg actljal chafg '

irig”
slﬁgce 1h§ beg“if‘TnT}_ nyouricurrept;Budget Bxllln%plan If~y®u ha‘Ve any g

w
% FAg

s 4;} e . 3 )
! Total
j'n 3 1 I ’ - S"i
- if Fate cHangas oceun, if - | . s
th Jif rtechanges Occun ife| -uu ) 23530 "R
dac dltlonal sgrvnces to yoyr ’ e e - FRR— 2=l % o2 o "o
) Aug 17 20217 0.00 . 595 29,8.1!2 ‘ o
Sep 17 21558 *0.00 895 53 dsdgs =
ot 47 T 19280 000 5985 19855 - -25295 ‘i
Nov 17  .14896 000, ° 595 . 15491 25295 276 38"" ~
ILis Dec 17 22968 000 505 53663 - 05208 29370 N7
al energy charges over t’he ‘ : SO £ - —— s >
pie wous 12 months ahd the projected Jan 18 443.04 0.00 5.95 44889 20195 _ -46.66 =
cos;,ef energy over the next 12 : = T - Yy Y = == )
fghths: Your payments and charges Feb 18 330.44 0.00 595 “;33§.39 -201:95 87;.78 A
areathen reconciled. Ifthe total of your Mar 18 209,30 0.00 5.95 215.25 :201.95 101.08 O
payments is not enough to cover your - — - —t < Y,
CTiTIaI Charges for the prewous year “P;pl; - 18 o ‘20‘:1' .69 o 0.00 595 213,64 0.00 314.72 ((%
(ymi owe us), you will be given the Total 2,408.81 $0.00 59.50 2,468.31 - -2,153 59 '
optlon to either pay the difference from - )
the ‘previous year in full, or pay the new Current Account Balance $314.72 9 ]
Budget Billing amount Sl ox , . ©
which wil include the amount brought Your Budgét Billing acéount is scheduled for annual adjustment during the month of i
June 2018. -
fowvard from the previous year as part w
of the new monthly payment amount. m
If your, payments are more than your .
actual charges (we owe you), the credit o
balarice will bé applied toward the 3
recalculation of your new Budget [0)
Billing amount. )
N
Budget Billing payments must be o,
made in full by the due date to avoid a Iy
—_—

late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan.

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.




GCE&G@

A SCANA COMPANY

www.sceg.com

CUSTOMER SERVIC™ ~ - “G’n”NTﬂyMBERﬂﬁ=r
1-800-251-7234 '
STATEMENT DATE  DATEDUE ——————
Apr12 2018 May 7 2018

o0V

Page 3 of 4T
o

AMOUNT DU
$201.957,

daL

Third Party Notification Progfam is a safety net that allows others to be aware of a
situation that may gtfecf your energy §qwice.’e§pgciall§ during extreme weather
conditions. This program gives you the option of naming another ferson (such as
a friend, rélative, “nejgh'ﬁglf, clergy or social agency) to receive a ¢opy of any
disconnection notice sent to you. -The third party is not resporisible for paying
theé bill. Call 1-800-251-7234 to enroll. '
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>
SERVICE FOR - ST SANUMT MUMARR . oo, Page 1 Ofg
( ch&aw HECTOR D RIVAZ I
A SGANA COMPANY 825878 —_— Y
416 BRICKINGHAM WAY DATEDUE ~— - AMOUNT DUEH
COLUMBIA SC 29229-9533 Sep 52018 $235'9,%'|
TQBILLING swmm@ky“ , ,
Rggg \?éd 08/08/1 |8 THANK You
Bugget lellﬁ%Amount
‘Qharges & C[ed|t§ ¥ Unregulated . .
A Iate payment charge of 1. 5/, Jnay be added to any bajance remalmag 25 qus afte( bl/ﬁng gﬁ I'\)
Any“cemalnmg Balapce after 5: 00 PM on Y12/ 8:is subject o late paymeni‘ charges =
C‘UBRENT AGCOUNT QAI-ANCE e ©
Please féfer to the Budget BLIImg Sfatement for details. $518.0 2_‘
‘ <
g UMMAI?‘ Y OF g URRENT CHA ﬁGES :)
TASONDIFMAM J A Eleétric Gharges $283 A30
17 18 Gas Charges . 33 3
" .. Aug17 Aug 18 ‘Blflmg Charges & Credits -120.8
" RATUSed T 11637 ¢ 2182 Ofher Charges & Credits - Unregulated . | e e - . . .595
Avgr régipfial temp 82 83 Total Current Charges T ' $201.54,,
Days in bllrng period 30 30 “ '®)
Cost $174.56 $275.58 )
& wn
Gas Usage History - Therms O
250 I'\)
200
150 o
100 ©
50 N
0. o N
17 18 @
Aug 17 Aug 18 m
Therms used 8 19 =)
Avg regional temp 82 83 o
Days in billing period 30 30 «Q
Cost $20.06 $33.34 @
(@)
For a complete set of tools to analyze your usage, H
log on to séeg.com. Qh
2
PLEASE KEEP THIS PORTION FOR YOUR RECORDS,
ﬁCCOUNT NUMBER
s E&.« e O ® DATE OF BANK Dresr—r—
Sep 52018
AMOUNT TO BE DRAFTED
00000009740 06 BD 226303060 E $235.95
lll”lllllllllll”ll”ll]llll”Ill“llll”l”ll””||lll|“l“|”
HECTOR D RIVAZ .
416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533 Thank you for using SCE&G's Electronic Banking Service.
Your bank draft is set up for: 'Ué*.fﬁ_;.:

Bank Of America 5 '5!-‘-;

hes
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>
way e S O
CUSTOMER SERVICE = * ¥ 4 Page20f4 OO
A SCANA COMPANY ® 1-800-251-7234 Y,
STATEMENT DATE DATE DUE AMOUNT DUE |-_|-||
Aug 14 2018 Sep 52018 $23595 O
www.sceg.com 8
= , - T ) ¥ & Ea % = = N éj; TR u e T Z %,?2;}5‘!« j}nﬁﬁ
Payment Option's CURRENT CHA RGES . N * . ; %
By Mail: Pay by check or money order El’gctﬂc Charges P T ( ® - O
.
in the enclosed envelope g AAT&E PLAN VETER READING _ © ¥ = R (I_R
Online: Visit sceg.com to Ray, dlrectly .008 £'Resldential Sefvice Blectric Meter read on 08/1 0/1 g at 10:39 am, .o
from your.bank accdunt of crédit card. _ - (Next scheduled read défe 9/10/18) PN/
By Phone: Call'1-800:450-9160, METER NO. BILLING PERIOD DAYS CURRENT PREVIOUS  CONSTANT ™. KWz
tol-free, 24 fiours a iy to pay.lising 001557340 71118 ~8/10/18 30 69549 - 67387 X 1= 24610
your credit card, debif'¢ard or'dlrectly = e 5 > —E
from your bank accourg There igafed % § SmeFaCIIItIES Charge,m v = J‘G.Qq\)
of $3.50 per transactiofi that BlllMatnx Flrst 32)0 kWh X$0. 136520 . 109220
receives for provndmg fhlS»servEe 20 BT
Additional hmltatlons may qpply Next L 362 KWhX$ 0.150220 204'@30
Business Offices: Rer]e\/\fable Energy Resources 1 .oofc—
FLORA 5T CUSTOMER SERVICE OFFIEE, H. 4375 Decrement Rider -49.24=
1213 FLORA ST, COLUMBIA SC 29201 Subd]ws]on |_|ght|ng 753_3‘3
NORTH.GOLUMBIA OFFICE, 3000 HARDEN . . - Total Eléctfic Charges $283.13
ST, COLUMBIA 5C 29203 - N
Gas charges =
Authorized Payment Agencies: RATE PLAN METER READING >
Visit an aut_horlzed payment '903“0" near 325 - Res Standard Ser Gas Meter read on 08/10/18 at 10:42 am <
you to pay in person. There is no fee g {Next scheduled read date 9/10/18) \
g:??ncéitﬁg g;'ttg:ewlce atan authorize METERNO.  BILLING PERIOD DAYS  CURRENT PREVIOUS CONSTANT USAGE (CCF} BTUFACTOR THERMS()
BLYTHEWOOD IGA #35, 1358 000242315 07/11/18 - 08/10/18 30 146 128 1 18 1.0280 = A€
BLYTHEWOOD RD, BLYTHEWOOD SC Basic Facilities Charge 10. 90(”
WINDY MOUNTAIN, 578 BELTLINE BLVD, Base - 19 Therms X $ 1.181250 22. 44

COLUMBIA SC 29205
ALL SC AND NG WALMARTS

Unauthorized Payment Agencies:
Additional payment centers may exist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

Total Gas éﬁarges $33.34N)

<
P
Billing Charges & Credits N
H. 4375 One-time Bill Credit < Pfior Months -120.88%

3

Total Billing Charges & Credits -$120.88

19 JO GG abed




>
CUSTOMER SERVICE .»» - .ACCOUNT NUMBER Page 3 of ‘8
( ECE&E® 1-800-251-7234 T

A SCANA COMPANY %
STATEMENTDATE ~—~ ~DAETDUE—o AMOUNT DUEH
Aug 14 2018 Sep 52018 $235.947
By
- ©
Py
Other Charges & Credits : Unregulate‘d T
Your e electric andior natural gas sérvice mayr noét bé terminated for P
fa:lure to p‘ay for the followmg unregulated serwces R G__
~ Y
S_ewereLme*Repalr Plan , N B0
) Total Other Charges & Credits - Unrégulated §5
- P .
L L H.4375 Decrement Ridér

In response to Jeglslatlon passed by South Carolina lawmakers in late June, the Public
Servicé Commissioh of South Carolifia (PSC) ordered SCE&G to temporanly remove
from retail electnc rates the increases associated ‘with the Base Load Review Act (BLRA)
after 2010 ThlS temporary reduction (also known as a decrement rider) of approximately
15 percent is being refiected on customer bills issued on and aftér Aug. 7, 2018, and will
Bé effective’ through December 2018, or earlier if the PSC issues approval in the
company’s filing to merge with Dominion Energy. August bills also include a one-time bill -
credit for BLRA-related eléctric charges collectecx dunng April, May, June, ahd July 2018.

-

For more information, please visit our webpage at sceg com/bitichanges.

Budget Billing Update Related to H.4375 Adjustment
Your Budget Billing mohthly payment amount has been décréased by 15% of the electric
portion of your Budget Billing amount. This adjusted amount will be in effect ufitil your
account goes through its next review period or anniversary, whichever occurs first. At that
time, an additional adjustrmient may be necessary to help prevent a large balance from
accumulating.

For your convenience, your SCE&G utility and Repair Plan charges have been combined
into one statement. If you have any questions regarding your Repair Plan
account, please call 1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme weather
conditions. This program gives you the option of naming another person (such as
a friend relative neighbor clergy or social agency) to receive a copy of any
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the bill. Call 1-800-251-7234 to enroll.
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CUSTOMER SERVICE « ACCOUNT NUMBER Page 4 of 40
s‘ :E& Pt e e — m
A SCANA COMPANY ® 1-800-251-7234 . ! T, )
STATEMENT DATE \Dn-r“_\ AMOUNT DUE
Aug 14 2018 Sep 52018 $235.950
www.sceg.com :1\
. ﬁ Y ’ E m
How the Budget Billing Plan BUDGET BILLING STATEMENT %
Works The table balow recaps your Budget Billing activity (including actual charges ‘and Budget Billing paymeﬁig) <
Budget Billing is convenieritly since the beginning of your current Budget Billing plan. If you have any questions, please givé us a call. (ITI,
designed for you to pay the s.ame . Electric & Gas Other Charges ‘ Total Paymenisl Agcount 8
amorhnt eCaI:h montth fl:?lr 12*90t?:ecut|ve Month Charges + Installments + &Credits =  Charges - Adjustments = Balance >
months. Changes to the monthly - .
Budget Billing amount may 1?9 made Account Balance gt Annual Adjustment 153,50 153.50 C.D
during the year if rate changes occur, if Jul 18 0.00 5.95 420.93 -257.95. 316:48
you add additional services to your — = — =
account' or if your actual usa"ge ~Aug 18 000 . 59? 201 54 000 51802
changes significantly. Total $0.00 11.90 775.97 -257.95
An annual adjustment is scheduled . Current Account Balance $518.02

after you have received 12 monthly
bills. At this time, your Budget Billing
amoutit is recaleulated based ori your
actual energy charges over the
‘previous 12 months and the projected
cost of energy over the next 12
months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to cover your
actual charges for the previous year
(you owe us), you will be given the
option to either pay the difference from
the previous year in full, or pay the new
Budget Billing amount

which will include the amount brought
forward from the previous year as part
of the new monthly payment amount.
If your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount.

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the
outstanding billed and unpaid balance
and/or being removed from the Budget
Billing Plan. S -

Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.

Your.Budgeft Billing account is scheduled for annual adjustment during the month of

June 2019.
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G'\ . CUSTOMER SERVICE-""  * ACCOUNTNUMBER, _ _ Page 4 of g
CEXC © 1-800-251-7234 ) m

A SCANA COMPANY —_— ) _U
STATEMENT DATE DATEDUE ————— =, AMOUNT DUEH
Oct 12 2018 Nov 22018 $235.95]
WWw.sceg.com
~ c : — S— — —— %::_,
" “How the Budget Billing Plap BUDGET BILLlNG STA TEMENT

;v e
ﬁ a"ﬁqs The tabje below recaps your Budget Bllhng actl\;gty (i cludlng actual charge§,and BudgebBuImg pa
$ since the beglnnlng of your current Budget Blﬂmg plah. If you, have any questlons ,%Iease glve Eis‘ an

ol
X

(Electric & Gas _ "Other r Chardes” Total Payni’entsl

ﬂamountrea‘:h month for 12 consecutlve -Moith Qharges + Installmefits .+ i &C’rednts =  Charges -- Adjustments = ‘Bala
& dmogths (.‘:hénges to the monthly Actount Balance at Annual Adjustment ; T 15360 *
gt Blllmg anfount may be made ‘
during the yea if rate changes occur, if | gu 18 414.98 0.00 5.95 420193 . 25795
;you,add addntwnéﬁ services to your Sossmme me sme e o= > e SRS e S S
éccount &F if your actual usage Aug 18 19@.:59 0.00 595 201.54 -235.95
N Changes sighificantly. : Sep 18  337.%6 000 55 343,21 ".235.95
«An dnnual adjustment is scheduled Oct 18 248.93 "000 T 595 254.88 © o000
,after you: Have regeived 12 monthly =3 . - .
@bllls At this tirhe, your Budget Billing - Total 1,196.76 $0.00 23.80 ., 1.374.06 -729.85
amount is recalculated based on your ) Current Account Balance $644.21
actual energy charges overthe
prewous‘12 months and the projected Your Budget Billing account is scheduled for annual adjustment during the month of
cost of ehergy over the next 12 June 2019.

months. Your payments and charges
are then reconciled. If the total of your
payments is not enough to‘cover your
actual chiarges for the previous year
(you owe us), you will be given the
optlon to either pay the difference from
the previous year in'full, or pay the new
Budget Bllhng amount

which will include the aniount brought
forward from the previous year as part
of the new morithly paymeént amount.

if your payments are more than your
actual charges (we owe you), the credit
balance will be applied toward the
recalculation of your new Budget
Billing amount,

Budget Billing payments must be
made in full by the due date to avoid a
late payment charge of 1.5% of the .
outstanding billed and unpaid balance
and/or being removed from the Budget
-Billing Plan.
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Please call us if you have any
questions. Thank you for choosing the
Budget Billing Plan.
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CUSTOMER SERVICE , , . ACCOUNT NIIMRER: e Page 3 of 4
A SCANA COMPANY ® 1-800-251-7234 %
STATEMENT DATE —DRTEDUE AMOUNT DUEI__IJI
Oct 12 2018 Nov 2 2018 $235.95g

www.sceg.com

= - - L rme P -

For your convenience, your SCE&G utility and Repair Plan charges have been combined
into one statement If you have any questions regarding your Repalr Plan
account, please call 1-800-796-8889.

Electronic check conversion. When you provide a check as payment, you authorize us either
to use information from your check to make a one-time electronic fund transfer from your
account or to process the payment as a check transaction.

Third Party Notification Program is a safety net that allows others to be aware of a
situation that may affect your energy service, especially during extreme wéather
conditions. This program gives you the option of naming another person (such as
a friend, relative, neighbor, clergy or social agency) to receive a copy of any
disconnection notice sent to you. The third party is not responsible for paying
the bill. Call 1-800-251-7234 to enroll.
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A SCANA COMPANY

CUSTOMER SERVICE s WRLEET T Page 2 of é
1-800-251-7234 m
STATEMENT DATE DATE DUE AMOUNT DUEH
Oct 12 2018 Nov 2 2018 $235.94]

gg com to pay dlrectly
;account or credlt ‘Qard

da /1o pay'u'siﬁg
g edit- ?"*d;é‘bg %.:,ar:g ‘ot dirkctly
o adomy ;;, k”gccount There‘ls’a':fee

$3.50 pef-transaction that B BlIlMatnx

ity 1,0l O
’ reselvesfor pr‘o‘?‘\g@ng this se|
Addltlonal Jlmltatlons may apply
Busmess ,Qfﬁces

FLORQ 5 T@USTOMERJSER VICE OFFICE,
;ﬂ 1213 FLORA ST, COLUMBIA 5C 29201

"
E

‘1

N@RTH COLUMBIA OFFICE, 3000 HARDEN
ST! COLUMBIA 5C 29203 :

Authorlzed ‘Payment Agencies:

Visit an authorlzed payment location near

“you fo pay in, persen There is no fee

assoctated with service at an authorized
yment logation.

BLYTHEWOQD IGA #35, 1358
. BLYTHEWOOD RD, BLYTHEWOOD SC

WINDY MOUNTAIN, 518 BELTLINE BL vD,
COLUMBIA 5C 29205

ALL SC AND NC WALMARTS

Unauthorized Payment Agenciles:
Additional payriient ceriters indy éxist in
your area that are not SCE&G
authorized payment locations. While
these unauthorized locations may
accept your SCE&G payment, they will
charge a fee for doing so, and your
payment will be delayed in reaching
SCE&G.

.
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CHA GES 28 CE
‘w i . y
e A 2 T LR
R “ =
2 s .

v B upels A
METER'READING
2 # Elé“cmgh!lgse 1Ead on
b P TY .!Mu é. &«. a2 xus_a.(a.g-l ched

4,

, PERIOD DAY§ CURREN'F
5 -i0M01M8 30 73689 -
0 13652 -
WHX $,0. 131640
Rgnewable Eﬁgl%yeResources
H4375 De’i:‘remé:nt Rider - « 139
Subdlylswﬁ nghtmg . ’ L T <
» S bn oy o oo Total-Electri i’ %-;g.“s 8222363
Gas Ch‘arges ’ = N
RATE PLAN_ METER READING >
32S-Res Standard Ser ' ' - Gas Metgr read on, 10/10/18 at 09:47 am =
. e . .. (Next scheduled fead date 1 1/7/18) -
METER NO. BILLING PERIOD DAYS CURRéNT PREVIOUS CONSTANT USAGE (CSF) BTU FACTORx THE] Hl\@’)
000242315 09/10/18 - 10/10/18 30 178 165 1, 13,  1.0290= 1<)
Basic Faciliti€s Charge ]yo.fﬂsﬁ)‘r
Base - 13 Therms X § 1181250 : 1830

<,
<

Total Gas Charges §36

Other Charges & Credits - Unregulated
Your electric andfor natural gas service may not be terminated for
failure to pay for the following unfégulated séervices.

. H-SLz-eLo’ég

Sewer Line Repair Plan . 5.
Total Other Charges & Credits - Unregulated $5.
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SERVICE FOR + AQOAUNT NUMBER Page 1 of 4 8
SGE& HECTOR D RIVAZ ) = m
A SCANA COMPANY 825878 ‘ . U
416 BRICKINGHAM WAY DATEDUE = AMOUNT DUE
L
COLUMBIA SC 29229-9533 Nov 2 2018 $235.950
www.sceg.com gt
E =y <ﬁ d g vE o wamr o owtogeeer p_wv i = w g B - - %
*cusgp MER SERVIefO%ﬂ -800:251-7234 ) X |
00°AM 800 PM, MSRday - Frida | A s .
v PRy gq‘agfr jl.l.l/égc: ,?iIMMARY ) cjg—
E] =888-333—4465 1 % N $ s 9503
24 Houﬁs A*pAY“ 3 C oy - TSRO
Gas'lesiks, dowhed lins br poiwer oitajes’ ngment Received m 0/08/18 THANK YOU . ~235.9507
Current Budget B||lm A[nount 30.00n
OGTOBER'STATEMENT® GENERATED ON: - Oﬂfﬂ‘?g’{rges & Cred'ts U!" é?}{lat?dv _ . 5952
Oct 122018 hy f Amb 95 ;)yg’ 5235.959
?gf r A Iét‘e pqyment chargg bf 1.5% %ay b§ added to anybalance remaining 35 qtays after bllllng N
o Any reiﬁ’alnlng balance @fterg,;qg PM on 11/9/18 is subject to’ Iate pa yment charges Q
Electric Usage History - ki CURRENT A CGOUNTBALANCE : s
gggg ‘ Please fefer to the Budget Billing Sta[’ement for defails. $644.21C
1500 Yo t)
s SUMMARY OF. CURRENT CHARGES SN
0 o N J FMA M TIASO Electnc Charges X $222.67N
17 18 Gas Charges 26.26
Oct17 .. Oct18 Qthet Charies & Credits - Unregulated . 595=2
KWh used AT 1824 Total Current Charges $254.88
Avg reglonal temp 7, 80
Days in biling'period 32 30
Cost $161.57 $21542

Gas Usage. Hlsfo:y Therms

250
200
150
100 =
S0 — ,
ONDJ FMAMJ J ASO
17 18
. Oct17 Oct 18
Therms used 11 13
Avg regional temp 77 80
Days In biling period 32 30
Cost $24.03 $26.26

For a complete set of tools to analyze your usage,
log on to sceg.com.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS,

(SCE& o

A SCANA COMPANY

00000009708 06 BD 285303062 E

Pleneg i e fp B el
HECTOR D RIVAZ

416 BRICKINGHAM WAY
COLUMBIA SC 29229-9533

A

COLUNTNUMBER. .. ...

DATE OF BANK DRAFT
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Nov 2 2018
AMOUNT TO BE DRAFTED

$235.95

Thank you for using SCE&G's Electronic Banking Service.

Your bank draft is set up for:

Bank Of America



